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Skilled, experienced staff and the latest technologies play vital roles in our patients’
positive outcomes. Neither would be possible without the strong philanthropic support
you and others in our community consistently provide. As a donor, you are the reason
UPMC Susquehanna can deliver exceptional care today that will continue into many
future tomorrows. We could not do that without support from friends like you. Because
you are key stakeholders in UPMC Susquehanna, we want to answer all of your
questions and keep you informed. In this column, we are providing answers to some of
the most frequently asked questions we receive. As always, we are happy to meet with

you personally to discuss any of your specific interests or questions.

Who is running UPMC
Susquehanna? Does direction still
come from our community?

Steven P. Johnson, president, continues to
lead UPMC Susquehanna with the same
executive management team that was in
place prior to our affiliation with UPMC.
Community influence continues to shape and
direct our organization through a volunteer
board of directors that comprises 16 local
business and community members and eight
members from within UPMC. The UPMC
Susquehanna board is responsible for quality
of care, medical staff, and growth initiatives,
while the executive team ensures that our
organization remains fiscally responsible.

When will I or my company be able to
sign up for the UPMC Health Plan?

UPMC Health Plan has many products
available in the market today including
Medicare, Individual, and Commercial plans
that may meet your individual or company
needs. With the introduction of UPMC
Health Plan to this area, we are seeing a more
competitive environment, which is providing
affordable options for local businesses.

UPMC Health Plan is learning the needs

of our local business community and is
working to craft specialized plans to meet
those needs. Over the last year, many
health care providers in addition to UPMC
Susquehanna have chosen to participate in
the UPMC Health Plan, including Evangelical
Community Hospital, Family Practice
Centers, and Guthrie Health System.

UPMC Health Plan is the #1 rated health
plan in Pennsylvania for customer service.

In the past year, the employees of UPMC
Susquehanna have experienced firsthand the
reason for that designation after receiving
exceptional support and assistance as new
UPMC Health Plan members.

What are the Foundation’s
emerging priorities?

We live in a transformative age in health
care, with calls to improve health and to
provide high-quality care at a reasonable
price throughout our 12-county service
area. Now that UPMC Susquehanna has
identified its top strategic priorities, the
Foundation is planning a comprehensive
campaign to support this vision. The
priorities include a new building to support
the addition of quaternary services to
achieve Level Il Trauma designation

in Williamsport. The building will be
constructed on the east side of UPMC
Susquehanna Williamsport campus and
will contain inpatient and outpatient
rehabilitation, the Joint Center, and a state-
of-the-art laboratory to process inpatient
and outpatient lab tests.

Additional campaign projects will include
renovations at UPMC Lock Haven and UPMC
Sunbury and the creation of an endowment
for recruitment, retention, and equipment for
clinical staff at UPMC Susquehanna. Later
this year, we will also reveal details about

a planned expansion to meet increased
demand at the Cancer Center at UPMC
Susquehanna Divine Providence.

What changes are in store for
Susquehanna Health Foundation?

Our name and fundraising role in support
of UPMC Susquehanna’s mission remains
the same. Our experienced staff members
are here to serve you and ensure that every
contribution you make stays local and is
used according to your wishes.

‘When the affiliation took place,
UPMC committed to making a
$500 million investment in UPMC
Susquehanna to demonstrate its
intent to expand services for the

people of northcentral Pennsylvania.

‘When is that happening?

The investments in UPMC Susquehanna
will occur over the first seven years of

the affiliation, and they are based on our
continued ability to execute our strategic
vision for this region. As a stakeholder
committed to accelerating our plans

for growth and expansion to serve the
region, UPMC looks to us to continue to
demonstrate organizational health and
strength, just as we did while we were
seeking a partner. Sound fiscal decisions,
progressive planning, quality initiatives,
and excellent care and service — as well
as continued financial support from our
community — are all essential factors in
UPMC's assessment of our success and its
determination to make future investments.

The expansion of our services through
our new UPMC Outpatient Center

in McElhattan in Clinton County, the
purchase of Lock Haven and Sunbury
hospitals, and the upgrading of our
equipment to support our goals to be
designated a trauma facility and to build
our neurosurgery program are just a few
examples of UPMC investments to date.
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€€ We love this

community, and

we just want to
make it better.??

— Jerry Walls

PREPARED FOR AN
UNEXPECTED TURN:

Community Advocates Discover How Far
the Region’'s Medical Care Has Advanced
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hrough their professions and passions, Joy and

Jerry Walls of Loyalsock Township have contributed

in many ways to better Lycoming County and the

surrounding region. They provide support to enhance
the arts, improve education, encourage community development,
and expand recreation. When they both faced unexpected health
problems last year, they also saw just how far the region’s medical
care has advanced.

The Walls fell in love with Lycoming County when they moved
here in 1970. Before retiring, Joy, 76, was a teacher in the
Loyalsock School District, and Jerry, 75, was the director of
Lycoming County Planning & Community Development. Giving
back to the community, including making annual contributions
to Susquehanna Health Foundation, has always been important
to them.

“It's very satisfying to be able to make a difference,” says Joy, who
coached Odyssey of the Mind teams as part of an educational
program that offers creative problem-solving opportunities for
students from kindergarten through college. “We have seen

so many great changes over the years.” Joy also serves on the
executive board of Lycoming Arts and chairs the organization’s
Cultural Trails committee.

"We love this community, and we just want to make it
better,” says Jerry, who chairs the board of the 22-county
Susquehanna Greenway Partnership, an organization helping
to develop an extensive network of trail-and-bike paths along
the Susquehanna River while also organizing river-town

revitalizations.

When they're not volunteering or working out at the East
Lycoming YMCA, Jerry and Joy are often outdoors, either
kayaking or enjoying the trails they're helping to develop.

"“Biking and hiking make us feel alive,” Jerry says. “They help us

keep our weight under control and just make us feel better.”

Last April, Jerry and Joy were completing a 21-mile bicycle ride
in Montoursville when Jerry was hit by a vehicle. The impact
caused his body to skid some 20 feet along the road. He had
several x-rays taken at the Emergency Department at UPMC

Susquehanna Williamsport.

Jerry went home that night, but while he tried to keep up with
his training over the next few weeks, he limped because of
hip pain. He made an appointment with Dr. Patrick Carey, the
UPMC Susquehanna orthopaedic surgeon who had repaired

his shoulder several years earlier.
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for the excellent
care we received

and where we are

11 R' with our recoveries.

We are back to

doing all the things

from before our

diagnoses.”
piie
— Joy Walls ;

In the meantime, as Joy prepared for a bicycle tour of France in late
May with Jerry, she became concerned about a reduction in her
endurance and speed while bicycling that prompted her to visit her
family physician. Joy's doctor scheduled her for an echocardiogram,
which is a sonogram of the heart, and a stress test at Williamsport in
late April.

"I never thought they would find a problem with my heart,” Joy says. “I
knew | was slowing down, but | just didn't think anything of it.”

Following Joy's echocardiogram, Dr. Mohammed Shafique, a
cardiologist with UPMC Susquehanna'’s Heart & Vascular Institute,
met with Joy to explain that her heart's mitral and tricuspid valves
were leaking. These critical valves send oxygen-rich blood from

the heart out into the body. Joy's valves were allowing some of her
blood to flow back into her heart, causing strain on her heart muscle
and stealing her energy. Dr. Shafique scheduled Joy for a heart
catheterization with cardiologist Dr. Donald Nardone to evaluate and
potentially treat the leaking valves.

Only a few days later on May 1, Jerry and Joy both received bad news.

After a follow-up visit, Dr. Carey found that Jerry had a hip fracture,
which was located in a more obscure area of the hip than near the
usual ball and socket where doctors would expect to see it. While
Jerry's injury didn't require surgical treatment, Dr. Carey told him to
cut back on his strenuous workouts and to avoid bicycling until later in
the summer.

Joy's news came when Dr. Nardone determined she needed

a surgical valve repair. He recommended Dr. Michael Lazar, a
cardiothoracic surgeon who could perform the open-heart procedure
at Williamsport.

Under doctors' orders to abandon their vacation plans, Jerry and Joy
prepared for a different journey. They met with Dr. Lazar to review
details of Joy's surgery and were pleased that he was personable and
upbeat about her procedure.

"He took his time with us and clearly wanted to make sure he
answered our questions satisfactorily,” Jerry says.

When they told their daughter Denise about Joy's need for surgery,
Denise urged Joy to go to a larger medical center in Philadelphia,
closer to where Denise lives.

“I told her | wanted to stay here, where my extended support system
is," Joy says. "l felt very confident about the hospital, Dr. Lazar, and
the cardiologists, many of whom | knew from teaching their children.
When Denise did her own research, she was impressed with the
positive reviews and information she found about Dr. Lazar. She even
called and spoke with his staff in Williamsport.”

On May 18, Dr. Lazar and his team from the Heart & Vascular Institute
performed a five-hour procedure to repair Joy's heart valves. During
her five-day inpatient hospitalization, her first since having children,
both Joy and Jerry and their daughters were impressed by the high
quality of care at Williamsport.

UPMCSusquehanna.org/Giving



Since Joy was being treated in Williamsport, Jerry could stop in
to see her at different times of the day while also keeping up with
his volunteer commitments. He even visited while Dr. Lazar was
checking on Joy.

“It was great to be able to talk to the doctor and hear his analysis
of her progress,” Jerry says. "Everyone there was really attentive,
positive, and friendly. We were both very pleased with her care and
the degree of specialization that was available. Even though | knew
about all the changes happening at UPMC Susquehanna and their
work to bring in specialists, it brought it close to home when Joy
needed those services.”

For Joy, recovery was easier with the support of nearby friends and
family. She even discovered some former Odyssey of the Mind
students among her nursing care team.

After discharge and several weeks of restricted activity, Joy was
energized by her valve repair and participated in the cardiac
rehabilitation program at Williamsport. The team developed a
personalized plan for her that incorporated aspects of her normal
routine at the Y.

“In terms of recovery, we were quite blessed,” Joy says. "l did a lot of
walking at first, and at cardiac rehab, they constantly encouraged me
to do more. They said because | was in good shape before my surgery,
| had a relatively quick recovery.”

To continue his recovery, Jerry worked with a physical therapist at a
UPMC Susquehanna outpatient facility two times a week.

"It was an outstanding experience that helped me work through
muscle tightness and soreness resulting from my injury,” Jerry says.
“Everyone there was very supportive.”

By late July, just 10 weeks after Joy's lifesaving surgery, Jerry and Joy
were back to bicycling together.

“We are grateful for the excellent care we received and where we are
with our recoveries,” Joy says. “We're back to doing all the things from
before our diagnoses.”

For both Jerry and Joy, their experiences reaffirmed their efforts to
enhance their community, including helping to raise the level of health
care services available.

“| can say for certain it's important to attract specialists here so
medical treatment doesn't have to include the disruption and expense
of travel to another city,” Jerry says. “On more than one occasion, |'ve
heard from UPMC Susquehanna leadership that the quality of the
community — including a whole range of assets, from the arts to the
trails to the variety of specialty restaurants and good school districts
— is critically important in helping physicians and their families feel
comfortable relocating here. We stay involved to continue making the
region more livable, and to attract visitors and professionals. And that,
in turn, helps our local businesses and the overall economy.”
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A note to our donors: If your name has been omitted or misprinted, please notify us and accept our sincere apology.

SIG’NATURE G’I F T S Signature Gifts recognizes individuals and organizations

who made a commitment to Susquehanna Health Foundation with a contribution of $100,000 or

greater. Donors are listed through December 31, 2017.

$1,000,000 +
Blue Cross of Northeastern Pennsylvania
Doris and Fred Diehl Estate

Employees of UPMC Susquehanna -
Tree of Life Club

First Community Foundation
Partnership of Pennsylvania

Catharine A. Harrison Trust
Laurel Health Foundation
Dr. and Mrs. Francis M. Powers Jr.

The Donald B. and Dorothy L. Stabler
Foundation

In Memory of Judge Malcolm Muir
Ward Manufacturing LLC

$500,000-$999,999
Christine H. Himes Estate
The Klingerman Family
*Ann R.Lamade

In Memory of James H. Lamade

In Memory of George R. Lamade
Muncy Valley Health Care Foundation
Muncy Valley Hospital Auxiliary
*Barbara W. Taber

UPMC Susquehanna City Hospitals
Auxiliary

The Williamsport Hospital Auxiliary

$250,000-$499,999

Blaise Alexander, Adam Alexander and
Aubrey Alexander

*Robert W. Beiter

In Honor of Sister Paula Marie Beiter
*Alice and *Charles Corbett
Elizabeth K. Frederick Estate

Steven and Mary Ann Johnson

In Memory of Thomas B. Croyle
The Muncy Bank & Trust Company
Horace B. Packer Foundation
The Park Home, Inc.

*John & Carol Savoy and John Savoy &
Son, Inc.

In Memory of John A. Savoy

John G. and Mabel M. Snowden
Memorial Fund

Verizon Wireless

$100,000-$249,999

Anonymous

Larry Allison, Larry Allison Jr., Allison
Crane & Rigging

Anesthesia Associates of Williamsport
AutoTrakk, LLC

Ronald J. Butler

Citizens & Northern Bank

The Conklin Family

Tim and Ruthanne Crotty of
Susquehanna Supply Co.

Dominion Foundation
George and Shirley Durrwachter

Bill & Mary Fish and Brent & Daria Fish
of Fish Real Estate

David and Jan Fisher

Anita Gibbons & Patrick and Trisha
Marty

In Memory of John B. Gibbons

Growth Resources of Wellsboro
Foundation

Michael and Barbara Hudock
Rosalie F. Kaleda
John C. and Linda S.D. Lundy

M&T Bank

Bill & Lorraine Manos Foundation/
Fairfield Auto Group

The Marty Family
*Richard D. and Sylvia B. Mase
In Memory of Marsha R. Mase
McCormick Law Firm
Robert and Judy More
*Ted and *Janet Owlett
PRIMUS Technologies Corp.
Dr. and Mrs. Rodwan and Zokaa Rajjoub
Reynolds Iron Works, Inc.
*Robert and Charlene Shangraw
In Memory of Joseph R. Calder, MD

Shell Exploration & Production
Company

Silvertip, Inc.

Soldiers + Sailors Memorial Hospital
Auxiliary

Albert and Judy Styrcula

Ernest L. and Mildred R. Sweet
Foundation

Thomas Taber
Earl W. and Ina G. Tabor Foundation
Dr. Haniand Eiman Tuffaha
TurnKey Construction, Inc.
TurnKey Electric, Inc.
Margaret E. Waldron Memorial Fund
Weisel Family Trust
Welliver McGuire Inc.
Wolyniec Construction, Inc.

In Memory of James T. Wolyniec Sr.

John and Sue Young and Young
Industries

In Memory of Kline A. DeWire

UPMCSusquehanna.org/Giving

Bold and italicized listing = new donor or new to giving level

*deceased donor
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From left, Nicole Nardi, UPMC Susquehanna’s director of medical staff recruitment; and Melissa Davis,
vice president and chief operating officer of UPMC Susquehanna’s employed medical groups (at right),
meet with medical oncologist Onyekachi Ogbonna, who joined the health system in January.

lanned growth at UPMC Susquehanna keeps

members of the health system'’s physician

and medical staff recruitment team on the go.

They recruit physicians, nurse practitioners,
physician assistants, nurse midwives, behavioral
health professionals, and PhD neurophysiologists to
ensure high-quality, accessible care is available in our
12-county region.

Competition to attract quality physicians and other medical
staff is fierce across the United States. The UPMC name
helps with recognition when recruiting candidates.

We know this is a huge decision,” says Nicole Nardi,
director of medical staff recruitment, who, with physician
and medical staff recruiters Mary P. Grieco, BSN, FASPR,
and Tracy M. Manning, FASPR, comprise the three-
member recruitment team. “Our physicians spend 10

to 15 years of their lives training to prepare for this job.
Deciding where they want to practice is a big deal, and
our role is to help them see UPMC Susquehanna and our
community as a place where they can contribute and
thrive, and their spouse and families can, too.”

UPMC Susquehanna'’s track record of measured growth,
renovations, investment in technology, and support from
the community are appealing to candidates and help set

UPMCSusquehanna.org/Giving

the organization apart. Recruiters remain current with the
organization's strategic planning and are careful not to
make unrealistic promises.

“We need to be very forward-thinking and stay involved
to know the direction of the entire organization,” says
Melissa Davis, vice president and chief operating

officer of the employed medical groups serving UPMC
Susquehanna. “Good-quality physicians will always ask
how they will be contributing to the organization's growth
and improvement of care, and we need to be ready with
those answers.”

Another differentiating factor is UPMC Susquehanna’s
opportunities for training, from physician mentoring to
working with a chief medical information officer to learn
how to use technology and maximize efficiency.

"Younger physicians are also very interested in
maintaining a good work-life balance, and we address that
with our staffing plans and generous vacation package,”
Nicole says.

To determine what physicians and medical staff the
health system needs to complement existing staff,
complete a service, or help create a new service line,
physician recruiters imbed themselves in their assigned




departments and gather input from the

lead physician and service line leader. They
determine the prerequisites a candidate
must have, including the level of clinical
expertise needed for the position —
whether the candidate can be a new grad or
a medical professional who may need some
mentorship, or whether the position calls for
a physician with many years of experience.

"By the time a position is posted, the
recruiter has a very detailed understanding
of the work environment, the population
the department serves, and the role the
physician or advanced practice professional
will play,” Melissa says. “During an initial
interview, our recruitment team is equipped
to speak on behalf of the department they
represent and are armed with information
they've received about the service from the
clinical and leadership team.”

A physician doesn't become a preferred
candidate unless a recruiter believes he or
she is a strong fit. Candidates invited to
UPMC Susquehanna have an opportunity to
meet all of the players who will be involved
in their everyday lives — potential clinical
co-workers, the leadership team, and the
support staff. They also tour any associated

clinics or hospital departments where they
likely will work.

“Everyone here is very generous with their
time to ensure it is a good experience, and
candidates can have a sense of how life will
be if they choose to come here,” Melissa
says. "We are fortunate to have a medical
staff that is committed to helping with the
recruitment process.”

Candidates also receive guided tours of
the community to experience some of

the hidden gems — restaurants, theaters,
shopping, museums, and trails — that
they might not find on their own. They can
meet with school principals or investigate
any other aspect of the community that is
important to them and their families.

“We want to make it the best overall
experience for them, because it's not just
our health system we're promoting, it's life
in northcentral Pa.,” Nicole says.

Unlike headhunters living far from the
employers they assist, UPMC Susquehanna
recruiters work and live in the communities
they represent. They have a vested

interest in bringing the very best medical
professionals to the region.

“We recruit well for selfish reasons,”
Nicole says, “If we get sick or our children
get sick, these medical professionals

are the people who will be taking care

of them. For us, it goes beyond finding

a provider to take care of a patient
population. We are potentially bringing in
a family that will contribute to and benefit
the whole community with involvement in
school, sports, the arts, and beyond.”

Relationship-building is another key

to recruiting and retaining the best
physicians. That effort begins with
students in programs like the Williamsport
Family Medicine Residency, with whom
recruiters meet to share tips and assist
with job searches.

“Right now, with medical students, we are
planting seeds that may not come to fruition
for 7 to 10 years,” Nicole says. “We take

a similar approach with all of our active
recruits. We may not win in the first round,
but it's common to receive a call a couple

of years later when that recruit is looking to
move and remembers how well we treated
him or her.”
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Recruitment and Retention Successes

Since July 2017, UPMC Susquehanna’s physician and medical staff
recruitment team has hired 59 physicians and advanced practice
professionals (APP). In addition, 20 new providers are under
contract and are set to join UPMC Susquehanna between May
2018 and September 2019.

Nationally, the rate of turnover among staff physicians ranges from
12-20 percent. UPMC Susquehanna is at the lower end of that range
at 12 percent. To help retain physicians and advanced practice
professionals, UPMC Susquehanna has established a Physician/
APP Wellness Committee. Led by Dr. Bill McCauley, the committee
strives to help providers maintain a clear mind, energized focus,
and healthy work-life balance through sponsored events and
activities, such as speaking engagements and workshops.

Northcentral Pennsylvania’s lush surroundings and family-friendly atmosphere : . e o : :
¥ g % Y 12 Nationwide, competition for physicians is greater than ever, with

many specialties such as dermatology, urology, and neurology
having more open positions than graduating residents and
fellows. Even traditionally easy-to-fill positions, such as those in
primary care, have become more challenging for recruiters to fill,
as more physicians opt to remain in the major metropolitan areas
in which many of them train.

are helping to draw physicians and advance practice professionals and their
families to the region. In addition to UPMC Susquehanna’s world-class health
care, other benefits include rolling hills, small towns, quaint main streets,
educational institutions, and unique opportunities for dining and shopping as
well as the arts, culture, sports, fitness, and outdoor recreation.
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CORNERST ONE SO CIE TY The Cornerstone Society recognizes

individuals who supported Susquehanna Health Foundation with a contribution of
$10,000-%$99,999. Donors are listed through December 31, 2017.

$75,000-$99,999
E.Ruth Crist Estate
Friend of the Breast Health Center

$50,000-$74,999

Ron and Rosie Cimini
*Katherine Stroehmann Crane

In Memory of Frederick J. and Ida S.
Stroehmann

Ron and Jeanne DeFeo
Richard and Nancy DeWald
*William and Joyce Francis

The Charles Knox & Margaret Etner
Foundation

Keith and Jennifer Kuzio
William Pickelner Estate
Anne L. Pikolas

In Memory of Joanne J. “Johnny”
Lamade

Thomas J. Rider Trust

Carol Savoy, Savoy Contract Furniture
and J. Savoy Realty Co.

Joanie and David Wallis
Thelma White

$25,000-$49,999
Anonymous (2)

Neil and Karen Armstrong

Lori and Robert Beucler

James and Cynthia Bower
William C. Brown

*Mr. and Mrs. Richard H. Confair
Mr. and Mrs. R. Lowell Coolidge
RobertP. and Linda H. Crockett
Mr. and Mrs. R. Robert DeCamp
Christian and Ashley DeWald
*Harold R. Drick

Susan and Charles Duchman
Mr. and Mrs. Jerry Falco
*Norma B. Franzen

Friends of Kathryn M. Freeman Race for
Ovarian Cancer

Sarah J.Fry Estate
Ronald M. Gilbert Jr.
Daphne W. Hill
In Memory of Daniel E. Hill

Jones Charitable Foundation
AnnL. Knauber
Mr. and Mrs. Chip Lamade

In Memory of Joanne J. “‘Johnny”
Lamade

*George and Elizabeth Logue

Don Lundy and Family

Norma Lunt Mullen and E. LaRue Lunt
In Memory of Evelyn M. Lunt Gephart
In Memory of Ruth Lunt Forney

Mr. and Mrs. Lester T. Mumford

Ralph and Fran Nardi

David G. Patterson Foundation

Birch and Annmarie Phillips

Charles and Mary Santangelo

DonnaE. Sayah

Mr. Steven T. Shearer and Dr. Heather
Hill Shearer

In Memory of Daniel E. Hill
The Staiman Families
George James Tsunis

Young Men’s Democratic Club of
Lycoming County, Inc.

Young Men’s Republican Club, Inc.
Gregory and Mary Zeitler

$15,000-$24,999
Anonymous (2)

R.Edward and Linda Alberts and Family
*John and *Eva Mae Archer
Christine A. Ballard

Robert M. Barbour

Julie Barner

Dorothy M. Bartlow Estate

Mike and Donna Bastian

Robert C. Berfield

Daniel and Rebecca Berninger
Kenneth and Lulu Blessing Trust
*Diane Bookmiller

Frank and Diane Brennan

Thomas B. and Laurie W. Burkholder
Michael and Tera Bush

Warren J. and Mary Choate

Candy and Steve Dewar

Franiand Doug Doherty

Paul and Iva Heise

Harold and Joyce Hershberger
David and Janie M. Hilfiger
Bill and *Sharon Hoffmann
Galen and Judy Houseknecht
Michael and Lyneah Hudock
In Memory of Lou Anne Bastian
Jersey Shore Football Booster Club
Herman and *Molly Logue
Glenn C. Mechling
Stephen K. Millis and Fred Zercoe
In Memory of Agnes Millis Zercoe
Thomas and Gloria O’Connell
Mr. and Mrs. Edward H. Owlett ITT
Gary M. and Geneva Small Peck
Aliciaand Eric D. Pohjala
Lucile W. Reynolds

In Memory of Robert E. and William R.
Reynolds

Paul L. Ridall Estate

Dave and Maggie Roche

Run For Your Heart - William J. Burd
*Joseph and Charmaine Shockloss
James and Monica Turri

*William and Marion Waldeisen
Jerry and Barb Wertz

Mary and Mike Wolf

Ken and Stephanie Young

$10,000-$14,999
Anonymous (2)

Heather and Dan Allison
Dean and Joy Barto

Meg Lamade Beckerman

In Memory of Joanne J. ‘Johnny”
Lamade

Phil and *Joyce Bower
*John L. Jr. and Sarah H.B. Bruch

In Memory of Hugh J. and Ann Phillips
Bubb

In Memory of John L. and Mary Sprout
Bruch

Helen L. Bruner Estate
James and Carol Burd
Joseph and Patricia Carter
Steve and Ronna Cassotis
George V. Cohen
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CORNERSTONE SOCIETY

Covington Church of Christ (Disciples)
Anne E. Cranmer Estate
Don and Debbie Creamer

In Memory of Sister Jean Mohl
Peter and Rosemarie DePasquale
*Fred M. and *Shirley L. Dieffenbach
Andrew and Diane Drajem
Mr. and Mrs. John F. Dunham
*Allen and Catharine Ertel
Representative Garth and Sue Everett
Jo-Anne Fawcett Estate
Mary and Bill Fish
Chaplain Dave and Carol Fishel
Patand Sam Fry

In Memory of Ethel L. Chambers
RichardA. Fry
Mike and Terry Gaetano
*Joseph B. and *Lillian M. Gehret

*Evelyn Lunt Gephart, Norma Lunt
Mullen and E. LaRue Lunt

In Memory of Ruth Lunt Forney

Dr. Davie Jane Gilmour

Joe Hume-Promotional Specialists
John L. Hunsinger

Dennis and Patti Jackson-Gehris
*Paul A. Jarrett

Patricia W. Kieser

James and Elizabeth Lazorka
Maralyn E. and Richard H. Lloyd

Gloria M. Lundy and Heather L.
Macdonald

In Memory of Richard H. Lundy Jr.
William J. and Peggy McClain
Richard and Gina Michael
James E. and Elizabeth Mothersbaugh
Andy and Brenda Nichols
Bill and *Pat Nichols
Mr. and Mrs. Thomas M. Owlett
Mr. and Mrs. D.H. Peck
Florence Putterman Foundation
Joyce Lundy Rhodes
William G. Ritter

Teaching Children to
Save. Share. Spend.

We live in a region where giving, sharing, and caring are practically second nature.
In addition to making generous financial gifts, many of the Foundation’s donors

give their time as well. They've told us that volunteering is a value their families

instilled in them from an early age.

If you'd like to share this tradition with your family, here are some ideas for helping
your children or grandchildren learn to give back and become a part of the next

generation of helpers:

Hold the Door:

When your child is old
enough, encourage her to
help hold doors open for
others. The practice is a
great metaphor for life.

Save. Share. Spend: Include lessons on charitable giving for your
child's early financial education. Label three mason jars with
$ave, $pend, and $hare. Have your child split each allowance or

monetary gift evenly among the three jars.

Lend a Hand:
Have your child help you make
and deliver a meal, rake leaves,
or pick up sticks for a neighbor.
Older children can cut grass or
shovel snow.

Donate Diligently:

to a donation center.

wants to help.

Bold and italicized listing = new donor or new to giving level

*deceased donor

Every few months, help your
child identify clothing that no
longer fits and gather toys and
books that he isn't using any
more. Together, take the items

George I. Rodgers II, CFP
Paul H. and Tacie E. Rooney Jr.
Frederic G. Sanford, MD
In Memory of Frederic E. Sanford, MD
In Memory of Martha Jane Sanford
Elva M. Schmidt, RN
James and Debra Schneider
Peter and Linda Schultz
Eugene A. Seelye
Rita and John Spangler
Gertrude Strunk Estate
Kent and Sharon Trachte
Robert Schell Ulrich
In Memory of Rita C. Ulrich
Anthony H. Visco Jr. 13
Luigi Vittorio Estate
Sherry and Jason Watts
Bob and Irenay Weaver
Patrick and Jennifer Wilson
Marion Calvert Wright Estate

| SPRING 2018

Celebrate with Charity:

In advance of your child's next
birthday party, have her choose a
local organization to help. Ask guests
to bring a donation for that charity
instead of a gift. Later, deliver the
gifts to the charity together.

As funds accumulate, take your child to deposit the $ave jar money
in the bank. Let him use the money in the $pend jar any way he likes.
For the $hare jar, help your child choose an organization or cause he

SUSQUEHANNA

HEALTH FOUNDATION



| SPRING 2018

Business & Industry Gifts

recognizes businesses that supported Susquehanna Health Foundation with a contribution
of $5,000 or greater. Donors are listed through December 31, 2017.

$1,000,000 +

Blue Cross of Northeastern Pennsylvania
Ward Manufacturing LLC

$250,000-$999,999

The Muncy Bank & Trust Company
Verizon Wireless

$100,000-$249,999
AutoTrakk, LLC
Citizens & Northern Bank
Dominion Foundation
M&T Bank
McCormick Law Firm
The Park Home, Inc.
PRIMUS Technologies Corp.
Reynolds Iron Works, Inc.
Shell Exploration & Production
Company
Silvertip, Inc.
TurnKey Construction, Inc.
TurnKey Electric, Inc.
Welliver McGuire Inc.
Wolyniec Construction, Inc.
In Memory of James T. Wolyniec Sr.

$50,000-$99,999

Alexander Building Construction Co.

Anadarko Petroleum Corporation

Bayard Printing Group

Glenn O. Hawbaker Inc. Charity Golf
Outing

Hudock Capital Group, LL.C

iHeartMedia

Jersey Shore State Bank

Larson Design Group

PPL Electric Utilities

Weis Markets, Inc.

$25,000-$49,999
ARAMARK Healthcare
Baker Tilly Virchow Krause, LLP
BB&T
Beiter’s Inc.
Construction Specialties, Inc.
In Honor of Construction Specialties,
Inc. Staff and Families
Data Papers/KBF Print Technology
Fry’s Plastic
Gift Box at Muncy Valley Hospital

Glenn O. Hawbaker, Inc.

John Savoy & Son, Inc.

L.F. Driscoll Company, LL.C

Lamar Advertising

Lundy Construction Co., Inc.

McCarty-Thomas Funeral Home, Inc.
In Memory of Richard G. Thomas

McNerney, Page, Vanderlin & Hall

Ronald McDonald House Charities of
N.E.PA,Inc.

Santander Bank

Shell Appalachia Charity Golf
Tournament

Stantec

Talisman Energy USA Inc.
TuraL.P.

Woodlands Bank

$15,000-$24,999
Gilmour Arts

I.C.S.Inc.- Ron Hine

Lundy Industrial Realty, L.P.
Norcen Industries Inc.

Pennram Diversified Mfg. Corp., Andrew
and Karen Hooker

Steinbacher Enterprises, Inc. - Dave and
Karen Steinbacher
In Memory of Mr. and Mrs. James
Steinbacher
In Memory of Karen Steinbacher

‘Wm. L. Robinson Concrete

$5,000-$14,999

Aquarius Pool & Patio, Inc. - Gene and
Mary Ann Schurer & Pam Keefer

Ausley Construction Co., Inc.

Berkshire Hathaway HomeServices
Hodrick Realty

Billtown Mechanical Corp.

The Blessing Insurance Agency, Inc.

Brodart Co.

Central Equipment Company

Ruth Croyle and East End Lumber
Company

EmCare, Inc.

Forrester Environmental, Inc.

Fraternal Order of Eagles - Williamsport
Aerie #970

G.R. Noto Electrical Construction, Inc.
Hermance Machine Company
The Herman O. West Foundation

Houseknecht’s Machine & Tool Co., Inc.
J and M Construction Specialty, Inc.
Keystone Bingo Supply, Inc.

Keystone Data Systems, Inc.

L-3 Communications Electron Devices
Lezzer Lumber Co. - Pennsdale

Liberty Hospitality Partners, LP

Little League Baseball, Inc.
McDonald’s - Doug and Frani Doherty

Mid-State Beverage Co. - Don and Betty
JoHeim

Montgomery Plumbing Supply Company

Murray Motors - Brian Peace and Bill
Brown

PATHS,LLC

Patterson-Brandt, Inc.

Penn Cabling Services, Inc.

Penn Recycling, Inc.

PMG Advisors, LLC

Quandel Construction Group, Inc.

Schneider Valley Farms Dairy
In Honor of Schneider Valley Farms
Dairy Employees

SelecTrim Corporation, James Wood
and Marcus Annicelli

Sher Properties, Inc.

Susquehanna Paper & Sanitary Supply
Corporation

Trojan Tube Sales and Fabrications, Inc.
In Memory of Jack Decker

Wellsboro Electric

Wellsboro Rotary Club

Williamsport Moving Company

UPMCSusquehanna.org/Giving

Bold and italicized listing = new donor or new to giving level



CADUC E US S O C I E T Y The Caduceus Society recognizes physicians who

made a commitment of $2,500 or greater to Susquehanna Health Foundation. Donors are listed
through December 31, 2017.

$500,000+

Dr.and Mrs. Francis M. Powers Jr.

$100,000-$499,999

Anesthesia Associates of Williamsport
Dr. and Mrs. Rodwan and Zokaa Rajjoub
Dr.Haniand Eiman Tuffaha

$50,000-$99,999
Jean and John Burks

In Memory of Joseph R. Calder, MD
Dr.and Mrs. George A. Manchester

$25,000-$49,999
Dr. and Mrs. John Becker
Dr.and Mrs. E. Lee Bellinger
Dr.Ronald E. DiSimone
Dr. and Mrs. Daniel R. Gandy
Dr. Barbara Heere and *Dr. Bernard
Butkiewicz
*Dr. Ted and Jane Larson Jr.
Dr. William C. and Beverly H. McCauley
Drs. Timothy and Kathleen Pagana
Dr. and Mrs. Donald Shaw
*Dr. and Mrs. Gordon A. Shaw
In Memory of Joseph R. Calder, MD
Susquehanna Urologic Associates
Dr.and Mrs. Lawrence Tama

$10,000-$24,999
Anonymous

Darius Abadi, DO

Dr. and Mrs. Victor P. Becker
Dr. and Mrs. William R. Beltz
Dr. and Mrs. Mark D. Beyer
Christopher and Susan Branton
Dr.and Mrs. Paul W. Braunegg Jr.
Dr. Tom and Rebecca Burke

Dr. Jill A. Burns

Dr.and Mrs. Leonard R. Collins
Dr. and Mrs. Scott D. Croll

Dr. Perry W. Doan

Greg and Marilyn Frailey

Daniel J. Glunk and Margrit M.
Shoemaker

Dr. and Mrs. Edmund Guelig

Dr. and Mrs. Timothy Heilmann

Dr. and Mrs. Michael V. Hoffman

Dr. Renuka Kakarala and Dr. Sai B. Sajja
Dr. Charles D. Lamade

Dr. and Mrs. Donald J. Leathers
Dr.and Mrs. Albert G. Liddell
Dr. and Mrs. David J. Lopatofsky
Dr. and Mrs. Michael Marceau
Dr.and Mrs. David B. Nagel
Dr. and Mrs. Alexander R. Nesbitt
Dr.and Mrs. Anthony M. Nespola
Dr.and Mrs. Harshad Patel
Jim and Peg Redka
Dr. René and Diana Rigal
Dr.and Mrs. Warren L. Robinson
Dr. and Mrs. Sandeep and Maria Sagar
Dr. Phyllis Scott
Keith and Pam Shenberger
In Memory of Ann L. Shenberger
In Memory of Lynn A. OverdorffJr.
Dr. and Mrs. Rohit G. Singh
Dr.and Mrs. F. Ardell Thomas
Dr. and Mrs. Stephen Weber

$2,500-$9,999
Anonymous (6)
Dr. and Mrs. Carl R. Albright
Dr. and Mrs. David N. Ambrose
Charles and Karla Anderson

In Memory of Albert Confer
Dr. Elizabeth and Eric Anderson
Karen and Michael Belenko
Drs. David and Susan Borys
Dr. Karen M. Brady
Dr.and Mrs. John V. Calce
Dr. William Cicio
Cornerstone Family Health, P.C.
Dr. T.E. Cullen and Bronwen Cullen
Joseph Daoko, MD
Dr. and Mrs. Gary M. Dincher
Dr. Sabrina Dowd
Dr.and Mrs. Donald C. Dworek
Drs. Dilip Elangbam and Subadani

Angom
Dr. and Mrs. Joseph G. English
Durriya S. Esaa, MD
Dr.and Mrs. Todd W. Fausnaught
James R. Fick, MD
Mr. David and Dr. Lisa Galloway
Dr.and Mrs. Steven W. Geise
Dr. Kenneth I. Glaser
Dr. and Mrs. Russell Gombosi

Dr. Judith Gouldin and Mr. Anthony
Parente

Dr. and Mrs. Steven M. Hawley
John and Veronica Jones

In Memory of John and Dorothy Jones
Dr. and Mrs. William F. Keenan
Dr.and Mrs.1.G. Kim
Dr. and Mrs. Kevin W. Kist Jr.
Dr. John Kuriand Dr. Amy Wirtner
The Lazar Family
Dr. Paul and Cynthia Leber
Dr.and Mrs. Joseph Lexon
David and Clayton Lightman
Dr. and Mrs. Eric Longenbach

Dr. Thomas J. and Reverend Dr. Lois D.
Martin

Robert L. Muller, MD
In Honor of Dr. David N. Ambrose
Drs. *Naresh C. and Anita Nagpal
Stuart M. Olinsky, MD
Dr. Mark Osevala
Dr. William and Cynthia Pagana
In Memory of Ann Pagana
In Memory of Elizabeth Pagana
Dr.and Mrs. Young W. Park
Dr.and Mrs. Frank W. Parker
Dr. and Mrs. William J. Peck

Dr. Robert and the Reverend Christine
Purcell

Dr. Renee Quarterman
Dr.and Mrs. William P. Reich

Dr. Christopher Reilly and Dr. Teresa
Bianco

Dr. Herbert Roberts
Dr. and Mrs. Steven D. Rockoff
Eddie O. Rodriguez-Lopez, MD
Dr.and Mrs. Mohammad Shafique
Zachary Simpson, MD
Dr. Thomas C. Smith and Suzanne
Dively-Smith
Dr.and Mrs. Sam F. Stea
In Honor of Our Children
Bernard and Sarah Steinbacher
In Memory of Karen E. Steinbacher
Dr. Allan K. Stryker
Dr. Lawrence and Nancy Tomack
Dr. Peter and Rose Trevouledes
Dr.and Mrs. Thane N. Turner
Dr.and Mrs. Seth I. Weber
Rosemary Wiegand and Brett Homan
Dr. and Mrs. Daniel E. Wolfe
Edward G. Wyshock, MD

Bold and italicized listing = new donor or new to giving level

*deceased donor
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ou could say divine providence brought Dr. Michael and

Cheryl Marceau together. UPMC Susquehanna Divine

Providence is where they met a little more than four years

ago. It's a place where their story of hope begins, where
their lives have been saved, and where they continue to serve others.
Each year since their marriage in 2015, their Christmas gift to each
other includes a generous contribution to support the Cancer Center
at Divine Providence. Their story and its connection to the hospital
goes back a long way.

Cheryl was born at Divine Providence, when the maternity unit was on

the fifth floor. Forty-six years later, in 2008, Divine Providence is where
she received lifesaving radiation treatment to destroy her thyroid gland
when Graves disease, a thyroid condition, caused her blood pressure to
skyrocket, pushing her to the brink of a massive stroke.

Dr. Marceau received lifesaving treatments at Divine Providence,

too. Twice. He was diagnosed with lymphoma for the first time in
December 1997, less than a year after coming to Williamsport to work
as a behavioral health physician. From September 1998 to February
1999, he received chemotherapy treatments, which put him in
remission for nearly 10 years, in the old Cancer Center located in the
Divine Providence basement.

His cancer returned in June 2008, just a few years, after his first wife
passed away in 2003. His co-workers and the staff at the Cancer
Center made sure he wouldn't face his second cancer battle alone.
Because his office was also in Divine Providence, his co-workers could
visit with him while he received his treatments once a week for four
weeks at six-month intervals over the next 18 months. The extra
support kept his spirits up.

"A positive attitude helps your immune system, and that's a boost to
get you through the side effects of chemotherapy. Support from others
also helps you look forward to the day when you will be finished with
treatments,” says Dr. Marceau, who appreciated how renovations
transformed the Cancer Center into a healing environment.

"While the medicine made me pretty sleepy, the windows with a
view of the healing garden and comfortable chairs made it a much
nicer treatment center than before,” Dr. Marceau says. “The care
was outstanding, too, from the nurses and staff and Dr. [Warren]
Robinson. They were very kind and professional, and when | had a
reaction to my first treatment, they were right on top of things.”

In 2013, about four years after Dr. Marceau beat cancer for the
second time, Cheryl started a new job at Divine Providence after

We received world-class
treatment right here at home.
Divine Providence saved my life
once and saved Mike’s twice.
We are so thankful and grateful
for that hospital.

transferring from the Emergency Department at UPMC Susquehanna
Williamsport, where she was a unit clerk-patient liaison.

As Cheryl greeted Dr. Marceau for the first time, a lightbulb went on
for him.

“She introduced herself, and | just recognized her voice,” he says.

In fact, they had spoken many times before when he was an on-call
specialist for the Behavioral Health Department. Cheryl's voice was
the one on the telephone waking him up at all hours of the night when
a patient in the Emergency Department needed his help.

After many casual conversations over nine months, Cheryl asked Dr.
Marceau if he'd like to meet for coffee. Their three-hour conversation
on that first date led to a six-month courtship and marriage in 2015.
In addition to helping him find love again, Cheryl helped Dr. Marceau
find his way back to his faith. Recognizing their good fortune as a
couple, they have set family goals to serve the Lord and others with
their gifts and talents.

“That is what we have focused our lives on. We are at a point in our
lives where we don't need anything. We would really just like to bless
others,” Dr. Marceau says.

One way they share that blessing is through their financial support of
the Cancer Center.

“We received world-class treatment right here at home,” Cheryl
says. “Divine Providence saved my life once and saved Mike's twice.
We are so thankful and grateful for that hospital.”

A ministry of service is another way they bless others. In addition

to serving their church together as Eucharistic ministers, Cheryl
volunteers twice a week in the Cancer Center doing what she can

to provide comfort and support for patients and their families. She
offers to pray with them, brings them refreshments and meals,
cleans up, and also helps refill carts for the nurses. Her favorite thing
is bringing a warm blanket to a patient or sitting with a patient who
is alone, just as many staff members did for her husband.

“It is such a blessing to be there and give to others. You receive so
much more in return,” Cheryl says. “Mike's work is his life's ministry.
Mine is to give back to the patients at the Cancer Center, because

| am grateful for the care we received there, and we want others to
know that if there is hope for us, there is hope for them, too.”

SUSQUEHANNA
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The Keystone Society lists those who make a

commitment to contribute $250 or more annually to Susquehanna Health Foundation.

Listed below are all Keystone Society members through December 31, 2017.

$1,000-$9,999
2016-17 WAHS Women’s Soccer Team
David and Rita Alexyn

American Legion Bitner-Bechdel Post
#623

American Legion Riders Post #36
Helen L. Antrim

Bank of America Charitable Foundation,
Inc.

Dean and Joy Barto

Dr. and Mrs. John Becker
Ronald F. Beckman Jr.

Gerald and Patricia Bjorkman
John and Karen Blaschak
Drs. David and Susan Borys

Bernard and Eva Bredbenner Fund at
the First Community Foundation
Partnership of Pennsylvania

Cathy T. Brendle

AmyR. Brent

Joseph and Cheryl Bubacz
Estate of Betty J. Burris

Carol M. Cacchione

Nicholas and Carol Catino
Julie A. Cook

Todd and Melissa Coolidge

Lois O. Cox

Patrick Daly

Brandon Davis

Melissa and Robert Davis
Howard Dean

Annette M. DiEugenio

Carl and Lorraine DiParlo
Barbara Dolan

Kelly Douglass, CRNP

John and Shirley Eck
Emmanuel Lutheran Church
Eric Stashak Photography
Chaplain Dave and Carol Fishel
Florence Crittenton Service, Inc.
Greg and Marilyn Frailey

Ron and Judy Frick

Matt and Nichole Frye

Kathy L. Gee

Gesang Verein Harmonia
Crystal Gilbert

Juliann W. Gombosi

The Family of Richard and Carol Greene
Paul S. Hager Estate

Darla Hardy

Harry Hefty

Ann M. Hocker

Harold and Karen Hoose
Kenneth and Ann Hoover
Stephen and Martha Huddy
Mark and Rebecca Huffman
Hughesville American Legion Post #35
CharissaJ. Hunt

Mr. and Mrs. Robert E. Kane Jr.
Catharine Keister

Ms. Stacy Knipe

Terry-Ann Kohler

Shirley A. Koscielny

Dr.and Mrs. Donald J. Leathers
Abbey M. Lepley

Chris J. Lesher

Loyal Order of the Moose Elkland Lodge

#746
Loyal Order Moose Galeton Lodge 826
Pamela J. Lundy
E.LaRue Lunt
Lycoming County United Way, Inc.
Judy and John Maietta
Marc Williams Goldsmith
Kathryn S. Mason
Deb Masser
Massetti Family
Matthews Children’s Foundation
James A. McCarthy
Amy McCorkel
McCormick Pink Crusaders
McDonald’s - Doug and Frani Doherty
Pat and Jim McGee
Bob and Pat McKernan
Ronald and Judith McKibben

Larry and Ginni Michael & Pat Martin
(Michael) and Skip Capone

Patricia E. Miller

Debra A. Morin

Douglas Moyer

Muncy Inmate Organization
Dr. Anita Nagpal

Tracey D. Null

Mark A. Nyce

Mr. and Mrs. Thomas M. Owlett
Marlene C. Parsell

Ferlin and Terri Patrick
Sandra Pecynski

Ms. Ann Pepperman and Senator Gene Yaw

John W. Pfeiffer
William L. Phillips
PPL Electric Utilities

Jennifer Rager-Kay, DO

The Children of William Sr. and Mary
Elizabeth Rall

Patricia J. Rambo

Ronald and Lisa Reynolds

Mr. and Mrs. John W. Rich
River Valley Country Club
Annabelle and James Rogers Jr.
Mr. Seth M. Rogers

Sean and Cynthia Roman
Matthew Romania

Joseph and Louise Rossi

Amy Rothrock

Michael L. Rupert

St. Luke Lutheran Church
James and Amy SaNogueira
Suzanne Scheib

Rose C. Schilling

Richard and Elizabeth Schluter

Schrader Architectural Products - Jack
and Cindy Schrader

Deborah and James Scott

*Joseph and Charmaine Shockloss
Angela L. Siedhof

Mark and Connie Sitler

Abram M. and Dorothy M. Snyder
Foundation, Inc.

Stephanie and Curtis Steinbacher
Steve Waldman Electric, Inc.
Debbi L. Strong

Brenda M. Terry-Manchester
Ashley L. Thomas

Hank Thomas

Philand Anne Tiberia

Tree House Fund at the First Community
Foundation Partnership of Pennsylvania

Lawrence E. Truax

Ultimate Express Car Wash

Ben Weiskopff

Ats and Betty Lou Welker

Tamara S. West

Thelma B. White

William B. Wilson Home Association
Mr. and Mrs. Aneurin J. Williams

Williamsport Area High School Booster
Club

Williamsport Firefighters #736
Williamsport Moving Company
Leah R. Winner

Woodcock Foundation for the Appreciation
ofthe Arts, Inc.

UPMCSusquehanna.org/Giving

Bold and italicized listing = new donor or new to giving level

*deceased donor



WRMC’s ED, Pre-Hospital and Quality &
Safety Staff

Young Industries, Inc.

Young Men’s Democratic Club of Lycoming
County, Inc.

Donna Zettlemoyer and Family
Karen L. Zinobile

$500-$999

Amber Abbey

EmmadJane M. Adams
Margarethe Aderhold
Elizabeth Affsprung

Jeffrey D. Andrew

Robert V. Andrews and Family
Arnot Sportsmen Club, Inc.
Jennifer Avery

Nathan Badman

Kristi Bagal

Roberta M. Baldwin

Esther M. Barner

Mary Sanford Beckley
Jarralee J. Bennett

Bethel Linden Presbyterian Church
Deanna L. Blazina

David and Linda Bock

Bostley’s Pre-School Learning Centers,
Inc.

Michelle Bowers

Keith Boyer

John and Cynthia Brindger
Michelle Brooks

April M. Brought

Krista Brown

Lynne M. Brown

Sandra K. Brown

John and Donna Bubb
Frederick C. Bucheit

Her Loving Children: Cathy Buck,
John Jones, David Jones and Carol
Thomas

Anne H. Bullock Estate

Wayne M. Butler

Maren Callahan

Timothy B. Campbell

Dr. Patrick and Maureen Carey
C.Edward Carson

Central Mountain Volleyball Booster Club

Central PA Square & Round Dance
Association

Jon K. Clark

Karen S. Clark
Michele Comes
Shelly Conner
Michael Creech
Samantha Curles

Mark and Patty Davidson
Ron and Jeanne DeFeo
Fred and Carol Delaney
Christine M. DeLory

Jeri DeMille

Stephanie Deviney

Cheryl L. DeWald

Beth A. Dibble

Valerie Duff

Charles and Brenda Edkin
Brian and Barbara Emberg
Mackenzie Emel

Kyle L. Engle

Carol Carson Evans
Caroline Farr

Whitney L. Farrand

James and Barbara Fedele
Robin and Ethan Fink
MarthaB. Finn, MD

First Heritage Federal Credit Union
Mr. and Mrs. Robert Fitzgerald
FNB Bank

Denise R. Folmar

Susan Forney

Forrester Environmental, Inc.
Howard L. Fulmer Jr.
Michelle R. Gaida

Lauren E. Gaige

Thomas and Linda Gamble
Teressa L. Garrison
Ashton Gawe

David Gemberling

Lisa M. Godfrey

Goodwin Brothers Shades & Specialties
June E. Grant

Heather F. Haefner

Brenda Hagedorn

April L. Hartzel-Lewis

Dr. and Mrs. Steven Heffner
Shana B. Heimer
Hermance Machine Company
Becky Hess

Autumn S. Hill

Kathleen C. Hill

Amanda Hitchcock

Anne and Tim Holladay
Ray and Linda Holland
Alane R. Horton

Sherry L. Hyland

Phil and Christine Johnson
Stacey Kacyon

Sharon A. Karnes

Lauren Kershes

Christ and Rachel King

Dr.and Mrs. Kevin W. Kist Jr.
Jamee Klotz

Dr.and Mrs. Aaron J. Kolb
Colleen Ladelia

Nancy J. Lady

Kim M. Latorre

Natalie A. Lewis

Dr.and Mrs. Albert G. Liddell
Sharon T. Lindauer

Craig and Rhonda Litchfield
Deborah Lord

Guthrie Lowmiller
DonnaL.Lynn

Tammy Mackey

Lynn Mader

Meghan Maeulen

The Maguire Family
J.J.Magyar

Joseph Makowski

Kathy Mannello

Lucas Mariano

Debra Martin

RhondaR. Martin

Mr. and Mrs. Stephen A. Martin
Martin Communications, Inc.
Sabrina V. McCollum
Barbara and Bernard McFadden
Arleen P. McGuire

Coriand Matt McLaughlin
Renee K. McNutt

The Medical-Dental Staff of Jersey Shore
Hospital

GaryD. Meehan

Glenda R. Merkel

Michele M. Merrill

Michael S. Merwin

Emily Michaud

Mid-State Beverage Co. - Don and Betty Jo
Heim

Anne D. Miller and Richard L.
Druckenmiller

Kitten M. Miller

Lindsey Miller

Donna Mitten-Long

MoJo Active

Barbara J. Morgan

Timm and Kristen Moyer

Muncy Valley Hospital Medical Staff

Dr.and Mrs. J. Dennis Murray

Joseph T. Naimoli

DorisI. Niklaus

Northwest Charitable Foundation, Inc.

Stacey Noss
Diana Nyman
Priscilla Oberdorf

Bold and italicized listing = new donor or new to giving level
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$500—$999 Continued
Dr.and Mrs. Mark C. Oberheim
Matthew A. Orshaw

Mary Kay Orso

Mary A. Owlett

Beda A. Oyler

Melissa Pandolfi

Ranchhod and Ratan Patel
Kathryn A. Penfield

Thomas and Christine Perry
John E. Person III

Eleanor Persun

Picture Rocks Lions Club

Lisa Pietropola

PneuDart, Inc.

Timothy J. Quigley

Jay and Julie Raup

Fax Rector

Walter L. Reese

Resounding Cymbals Performing Arts
Robert Wood Johnson Foundation
Susan L. Rook

Thomas J. Root

Saint John’s - Newberry United Methodist
Church

Brittany Samsel

Benjamin Sauers

William and Martha Sauers
Sam Sawyer

Timothy and Beth Schoener
Charles and Helen Schwarz
J. Bradley and Joanne Scovill
Edward Seeley

Michael D. Seiler

Holly Shadle

Erin L. Shelinski

Emily Shelley

Jeffery B. Sims

Laurie Smead

Lois Louise Smith Estate
Linda K. Snyder

Kimberly J. Stafford

Jennie R. Stearns

Louise M. Stone

Bob and Heidi Stopper
Suzanne and David Stopper
Rachel Strange

Janet M. Stroble

Regina K. Subich

Ivan and Wendy Swartz

The Sykora Family Charitable Foundation
Dr. and Mrs. Lawrence Tama
Cheryl Tate

Kristy M. Teisher

Loretta Temple

Valerie L. Terre-Blanche
Peggy A. Thompson

Dr. and Mrs. Richard M. Thompson
Andrew C. Tom

Valerie and Joshua Trego
Judith Tubbs

Dr.Frank E. Tulak

UPMC Susquehanna Retirees
Ward Manufacturing LLC
Marcia S. Watson

Karen T. Weber

Harry and Rebecca Webster
Arnold and Jacqueline Werts
Kimberly S. West

Linda M. West

Jamie R. Wieder

Williamsport Bureau of Fire and Police

Donald N. Wilver Jr.

Alex Winner

David Wolz

Woolrich United Methodist Women
Dr. Kathy J. Wright

Kerri-Elizabeth Wright

Laura A. Wroge

Young Men’s Republican Club, Inc.
Julia Zagozewski

Robert and Lainey Zenzinger

$250-$499

Jane B. Abbott
Marjorie Adams
Sharon R. Adams
Lyndsay Adkins

Dr. AamirI. Ahmed
Brandi Alexander
TaanasaL. Alfred
Miranda Allen

Dr. NatashaR. Alligood-Percoco
Mary Anderegg

Jessie Anderson

Karen A. Armson

Carol L. Aul

Shelby Austin

Terry L. Austin

Denise Ayers

Loriand Gary Baer
Alice R.Bair

Brian and Victoria Bair
Erin Bannon
Matthew and Heather Baranoski
Kathleen Bardo

Ed and Lorraine Barone
Erica Barrett

Gloria K. Barrett
Debra Bartlett

Oliver R. Bartlett
Mary K. Bastian
Wendy A. Batschelet
Debra Beard

Nikki Beaver

Gregory L. Beck

Ann S. Beitz

Mary Ann Bellfy
Katelyn Benner
Jacqueline Bennett
Clara Benton

Michele K. Bergman
Dusti Berninger
Jeffrey Berry

Stacey and Greg Berry
Larry and Barbara Biddison
Jane and Thomas Bixler
Kim Black

Jerry L. Blanchard
Roxanne Blazina
Tina Bloomer

Michelle Bohlin

Erica Boone

Allyson E. Bower
Chance Bower

Dennis Bower

Isaac Bower

Kyle Bower

Lee and Gregory Bower
Olivia E. Bower
Pamela Bowman
Nancy and Barry Boyer
Julie Bozar

The Dedicated Staff at the Breast Health
Center

Aimee Brennan

Morganne Bresnock

Christine K. Broscious

Dr. Jenna A. Brown

Kymberly A. Browne

Dan and Betsy Brubaker

Barry and Jane Brucklacher
Dr.and Mrs. Ronald Callenberger
Molly Campbell

Canton Area School District and
Community

Kenneth D. Caster

CCSI, Inc.

Albert and Jane Clapps

Barry and Rochelle Clark
Marie Card Clark

Scott Clark and Family

Joy Cohen

Larry and Cathy Cole

Mr. and Mrs. James F. Colegrove

UPMCSusquehanna.org/Giving
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Deborah Colocino

Bobbé E. Colton

Richard W. Conley, MD
Nicole Considine

Raven R. Cooley

Kayla Cooper

Kelli Copley

Kelcey Coppola

Dr. Allison Coyle-McOwen
TammiR. Cremer
Kimberly and Oliver Crisp
Spencer G. Cryder
Lorrin C. Cummings
Jeffrey Cundiff

Patricia Cuneo
Jacqueline Dadurka
Michelle Dangle

Matthew and Amy DeCamp
Donna L. Decker

Joann A. Deihl

Miranda Dent

Amber Depew

Dawn C. Dickson
Samantha Diehl

Thomas DiGiacomo

Dill Buttons of America, Inc.
Lucinda J. DiMichele
William Dixon

Boneita A. Dodge
Richard Dowell

Brian Driscoll

Dashanka Drummond

Susan and Charles Duchman

Dena K. Dunlap
Michelle Dunlap
Rebekah Dunning
Kalee L. Dupert
Molly Durland
Virginia Eaton

Kelly Eck

Samuel Eck

Bob and Linda Eckenrode
Chelsea M. Eggler
Greta L. Eichenlaub
Tiffany Eisner
Brenna Ellis
Brittany Ellison
Alexandria L. Empson
Lisa R. English
Nicole English
Joanna M. Entz
PamelaR. Erb
Ashley Evick
Dominique Farmer
Christine Farrell

Angela M. Ferris
Douglas F. Fetzer
Leslie Fetzer
Jamie Ficks
Rachel Fink
Rebecca Fogleman
Tammy L. Folk
Deborah Fontaine
Bonnie R. Ford
Denise N. Fortin
Cynthia F. Fox
Megan Fox
TinaFraley

Justine Franzi

The Fullmer Family
Kristen Funk
Cristina Gabriel
Marc C. Galin

The Family of Ivan Gardner
Jodi Gates

Wendy Gee

Thomas and Sarah Gehret
Jackson Gehris

Bob Geneczko
Elizabeth George

Bob and Donna Gephart & Lorraine
Manley

Ashley N. Gerber

Donald and Barbara Gfroerer
Colleen Gilbert

Ronald M. Gilbert Jr.
Brianne Gillmen

Patrick and Joy Gilson
Raymond and Mary Ginn
Terry and Susan Girdon
Michael Glass

Sherry Golembeski

Karen Goltz

John Good

Jennifer A. Gordner

Gary J. Gower

Tasha N. Gowin

Dan and Jennifer Griffin
Erica M. Groff

Natalie A. Grubbs

Tara Guillaume

Devan Guinter

Linda Gula

Gwendolyn Gummo

Aimee Haag

Darlyn and Tim Haas
Santiea Hagan

Richard and Denise Hale & Jonathan
T. Max Hall ITI and Family
Charles H. Haney

The Harris Family
Donald and Kathy Harris
AmandaE. Harrow

The Hartman Agency, Inc.
Joseph A. Hastings

Steve and Phoebe Haupert
Lisa Hauser

Nancy J. Hauser

Mary Kay Hawn

Joseph Haynes

Anthony S. Heimbach
Ray Hendershot

Yvonne M. Henderson
Kelly Herbstritt

Sydney Hernandez

Kelly Herr

High Company LL.C
Corinne L. Hilfiger

David and Janie M. Hilfiger
Lucinda Hill

Renee and Johnny Hinds
Jean M. Hodge

Daniel L. Hoffman

Gary R. Holmes

Violeta Holtzapple

Sherri L. Holtzman
Elizabeth Horning

Harry Hovenstine
Thomas W. Hoy

Abigail Hricko

Kyrstin Hubbard

Donald and Lynda Imbimbo
Ronald and Carol Insinger

Ivy Lodge No. 397, Free and Accepted
Masons

Deborah Jackson

Jersey Shore High School Girls Soccer

Booster Club

Jersey Shore High School Soccer
Booster Club

George and Joy Johnson
Sarah L. Johnson-Hawk
Kasey Jordain

Taylor Jordan
Samantha L. Kalacinski
Alexander J. Karney
Rachael N. Karney
Cheryl Karstetter
Joseph Katalinas
R.David and Joann Kay
Aleksander W. Keller
Peter and Rhonda Keller
Ciji M. Kepner
Michelle Kerns
Shelley R. Kerwell

Bold and italicized listing = new donor or new to giving level

SUSQUEHANNA

HEALTH FOUNDATION

| SPRING 2018

21



| SPRING 2018

22

$250—$499 Continued
Matthew Kiessling
Elizabeth Kilburn
Erin King

Jonathan King
Kimberley King
Nancy Kinley
Jacqueline L. Kinney
Jan C. Kirby

Carrie L. Kitajima
David J. Klein

Cindy K. Kling

Jason G. Kling

Karen B.Kling
Courtney Knudsen
Nancy Koehler, RN
Geraldine Kono
Emma S. Koppenhaver
Heidi A. Kosmer
Pamela Kranz

Jeff and Ashley Krause
Lori Krick

Wita Kuglasz

Ashley Kuntz
Tammy Kurtz
Dianna J. Kuzo
SherriLahr
Kathybeth Lamade
Heather D. Lamper
Veniese Lawrence
Megan Legerlotz
Susan Leininger
Joanne S. Levan
Becky Levi

Lakendra Lewis
Andrea J. Liebersohn
Dawn Lipinski

Harold and Pamela Little
Alexa Llewellyn, PA-C
Brandy Loesch
Rebecca A. Logan
Linda Long

Bonnie L. Lorson
Kristen and Adam Lorson
Michelle G. Lorson
Sarah “Sally” Lott
Marilyne L. Louis
Joey Lowmiller
Loyalsock Township High School
Kathy Lucas

Ivy Lunt

Sarah Luprek
Lycoming Creek Lions Club
Payton Lynch

Charissa A. Lynn

Emily MacCready
Michele and Paul Mach
Jillian MacInnis

Megan Maize

Bernie Maliko

Lora J. Malloy

Joseph and Maryann Maresco
Lori Markel

Thomas Marnon

Brian, Erin and Kennedy Marsh
Charles W. Martin
Michael and Suzanne Martin
Karen Martinez

Lynn Martz

Rick Mason and Anne Rice
Eliza Matis

Rosanne Mattiace
Danny Mays

Patti J. McClelland

Jay and Sue McCormick
Jennifer P. McCormick
Connie McCullough
Nicole McEntire
Constance McFadden
Linda S. McKee

Kaily S. McLenegan
Thomas McMahon
Ariana McMichael
Laura McNassor
Shaun M. McQuay
Glenda R. Merkel

Alicia Merrick

James and Anne Meyer
Kimberly Mielke

Alice Miller

Amy Miller

Cynthia A. Miller
Gregory J. Miller

Helen E. Miller

Jenifer L. Miller

Nicole Miller

Ryan and Jacki Miller
Amanda Mills

Theresa Moff

Erin A. Molino

Staci Mondell

Janet Beth Moore

Sarah C. Morgan

John Morris

Mountain View Farm - Wayne and Ann

Rider
Joshua Moyer
Sharon Moyer
Carla Murphy

Brenda L. Musselman

Chelsey Myers

Joseph and Susan Myers
Tiana Nancarvis

Nicole P. Nardi

DanutF. Neagu

Mr. and Mrs. Joseph Neyhart
Anda M. Nichols

Betty H. Niles

Caitlyn O’Brien

Colleen O’Neil

Mr. and Mrs. W. Carey Ohl
James Pachucki

Torey Packard

David Palski

William P. Panaski

Denise Paras

The Park Home, Inc.

Denise Parke

Lynette Parmley

Nancy E. Patchen

Kathryn M. Patetta

People To Elect Representative Matt Baker
Taylor Pepperman

Chrissie G. Perry

Michelle M. Peters

Joyce Y. Peterson

Dr. Luan and Bethany Pham
Michael K. Phelps

Mrs. Jonathon G. Phillips

Trey Phillips and Judy Hakes
Shelley Pietsch

Kim Pirc

Ben and Lynn Plankenhorn & Family
Mr. and Mrs. Charles M. Plankenhorn
Chris and Denise Plankenhorn
Anita L. Ploetz

Aliciaand Eric D. Pohjala
Mary M. Pondo

Abby Price

Carl Price

Stephanie Prince

Kylie R. Probst

Lynn Pryor and Charles Dixon
Radnor Financial Advisors, LL.C
Barry and Brenda Rake
RebeccaRandoll

Charlotte G. Ratke

Karen S. Reasner

Ruth U. Rees

Kelly and Brian Regan

John E. Reidy

Dr. Christopher Reilly and Dr. Teresa Bianco
Heather Renninger

Anne Rhoads

UPMCSusquehanna.org/Giving
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Susan L. Rider

Mr. and Mrs. Todd Rishel
Ashley Ritter

Grace E. Rizzo

Gene C. Roberts
Richard A. Roberts
Diane M. Rodgers

Ed and Amy Rogers & Family
Jill Roman

Paul and Tacie Rooney Jr.
AliciaRoss

Carol A. Roupp
Frostina M. Roy
Jeanne Rozawski
Misty Rozyckie

Cindy Ruiz

Daniel F. Rumsey
Rebecca Russell

John and Marian Ryan
Alisa Saboski

TerriS. St. John-Graves
Kyle Sampsell

Tayne Sampson
Kimberly J. Sands
Susan Sarginger
Lindsay Sauers, PsyD
Lynn S. Sauers, RN
Megan E. Saunders
James E. Scantling
Tiffany R. Scantling
Lisa Schaeffer

Dawn Schaffner
Amber L. Schappell
Fred Scharf

Edward E. Schechterly
Tinicia R. Schick
Alyssa Schilling
Charles and Marlene Schmoke
SDI Industries

Sherri Sechrist

Sherry Sevier

Ashleigh Shadle

Dr. and Mrs. Mohammad Shafique

Megan Shaw

Emily Sherman

Vicki Shimko

Monica L. Siddle

Michael A. Simon

Donald and Andralee Sinsabaugh
Kierstin M. Slesienski

Allison Smith
AmandaJ. Smith
Michael and Brenda Smith
Mildred A. Smith
John Snurkowski
LoriA. Snyder

Betty E. Sones Estate
Rachael Sossamon

Lori Spencer

Michelle L. Sponenberg
Karen R. Spooner
Misty L. Spotts

Donna Stackhouse
Teresa A. Stackhouse
Heather L. Stafford
Ruth A. Starks

Donna’s Friends and Colleagues at State

Fund
Brittany Steele
Lynnda H. Steimling
ArleneE. Stephens
Joe H. Stevens
Kylie Stiver
Beverly A. Stocum
Alicia Stoltzfus
Carl P. Strand
David and Rita Strickler
Suzanne M. Stroble
Elizabeth Stugart
Erma Stump
Patricia A. Sullivan
Stephanie Suzadail
Arlie Swailes
Christina M. Swisher
Eric Tallman
Charles and Dorothy Thomas
Niccole C. Thomas
Tiffany Thomas
Newell I. Thompson III
Steven Thompson
Taylor Thompson
Courtney Thorpe
Tioga Ornament Fundraiser
Rebecca Toothaker
Jessica Tote
Carrie A. Troutman
Sheena M. Troxell
Nate W. Truckenmiller
Nicole Ulsamer
Tara Updegraff

Vanessa Vanorder

Dr. Jeffrey N. Verzella
Renee A. VonStein

May C. Wagner

Tyler and Emily Wagner
Stephen and Corinne Waldman
Benjamin M. Walker
Jerry and Joy Walls
Cynthia Wanamaker
Summer Ward

David Watral

Mark and Kelly Watson
Michele L. Watson
Jessica L. Weaver
Tammy E. Weber

Karen M. Webster
Jessica Welch-Hetzel
Christine Wheary

Barry and Cyndy Whipple
Mary Wieland

Daria Wilbourn
A.Claude and Lois Williams
Alysse Williams

Casey Williams

Rhonda Williams

Scarlet K. Williams
Heather M. Williamson
Tarah Williamson
James A. Wilson

Maddy Winner

Jada Wisor

Valerie J. Wohlfert-White
Ariel Woodring

Renay J. Wright

Sherry Wyble

Kim Wykoff

Carol A. Yacko

Carrie Yetter

David and Karen Young
Romy D. Young

Danyelle Zechman
Staphanie L. Zimmerman
David and Susan Zimmerman
Christopher Zirkle
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Cassidy Sloan UPMC Susquehanna Imaging Services
Jim Slotterback UPMC Susquehanna Nursing

Bud and Jan Smeenk Administration

Natalie Smeltz UWUA Local 587 .

Holly Smeltzer Rudolph J. and M. Lynne van der Hiel
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2017 Foundation Impact Report

What started as a single hospital 145 years ago has grown into an advanced network of world-class care, with six locations across
our 12-county region. This would not be possible without the philanthropic support of generous donors like you, our dedicated
employees, and the commitment of our community. Together, we are instrumental in advancing our mission to extend God's
healing love by providing outstanding patient care while shaping tomorrow's health care through clinical and technological
innovation and education. Thank you for the impact you are making on our patients’ lives every day.

| SPRING 2018

Foundation Contributions
m

individuals honored or remembered with 1,520 tribute gifts

4,226

individuals, organizations, and foundations supported us

$205,067

donated from planned gifts

$545,778

UPMC Susquehanna Employees and Medical Staff contributions

Contributions by Fund

Capital Campaign Projects $941,160.62
Soldiers + Sailors Memorial Hospital $517,826.00
Greatest Need $432,973.60
Fmergency Services $280,373.93

Home Care & Hospice and The Gatehouse
Breast Health Center it $165,465.35
Other
Cancer Centers ' $61,961.70

Muncy Valley Hospital :::,';93:..853 To‘ta | $2'745'71 2.37

Skilled Nursing

UPMCSusquehanna.org/Giving

Represents donations received January 1to December 31,2017



2018 Lifetime Achievement

Award Honorees

On May 18, UPMC Susquehanna will honor Dr. F. Ardell Thomas, George and Shirley Durrwachter, and Tim and Ruthanne Crotty
with Lifetime Achievement Awards for their tremendous impact on health care, our community, and our health system.

PHYSICIAN AWARD

F. Ardell Thomas, MD

In 1974, Dr. F. Ardell Thomas joined the
medical staff of UPMC Susquehanna
Soldiers + Sailors hospital. He was the very
first internal medicine physician in Tioga
County and served as the cornerstone of
the medical staff until his retirement in
2007. During his time at Soldiers + Sailors,
Dr. Thomas guided the hospital through

the rapidly evolving world of health care
from his multiple leadership roles, including
president of the medical staff, chief of
internal medicine, and chief of the Intensive
Care Unit. He is described by his longtime
friend and colleague, Ron Butler, past
president of Laurel Health System, as being
“faithful and trustworthy” and “an excellent
physician, a lifelong learner, and a pillar of
the Wellsboro community.”

Ever dedicated to improving his community,
Dr. Thomas currently serves as a member of
the Wellsboro Rotary Club and has taught
Sunday school to adults for more than

30 years. He is also a prior board chair of
Eastern University. A man of faith with a
passion for health care, Dr. Thomas performs
mission work in the Dominican Republic,
where he has been leading a team of medical
professionals and construction workers to
provide aid since 1985.

To recognize his dedication to his patients and
commitment to providing care to our community,
UPMC Susquehanna will honor Dr. Thomas with
the Physician Award.

PHILANTHROPIST AWARD

| SPRING 2018

PRESIDENT’S AWARD

George and Shirley Durrwachter

Sweethearts since their days at Jersey
Shore High School, George and Shirley
Durrwachter have made a profound
impact on the lives of others in the greater
Williamsport community. George, a retired
orthodontist, and Shirley, a former nurse
and volunteer at UPMC Susquehanna
Williamsport, were first inspired to

give back after a personal tragedy

— the loss of their young son. Using
money received through an insurance
settlement, the Durrwachters made their
first philanthropic donation to the Pine
Creek Recreation Association toward a
baseball field in their son's memory and
established an athletic award fund for a
student scholar.

Believers in the importance of

education, they have donated more than
$1 million to Lock Haven University,
where Dr. Durrwachter is chair of the
council of trustees and has served as
past president of the LHU Foundation.

As Signature Donors to Susquehanna
Health Foundation, the Durrwachters
recently purchased a Victoria Simulator
for The Birthplace at UPMC Susquehanna
Williamsport, providing nurses with
hands-on birth training using the most
realistic and interactive birthing simulator
in the industry. George and Shirley also
have played an active role by donating

to the Foundation's capital campaigns to
support projects like The Tower addition at
UPMC Susquehanna Williamsport.

To recognize their generous support,

UPMC Susquehanna will honor George and
Shirley Durrwachter with the Philanthropist
Award.

25

Tim and Ruthanne Crotty

Longtime local business owners Tim and
Ruthanne Crotty know the importance of
bridging the gap between business and
philanthropy. As owners of Susquehanna
Supply Company, a bridge builder and
roadwork company, the Crottys give back to the
community where they work and live.

As Signature Donors, the Crottys chaired the
Signature Gift Committee in 2012, raising more
than $8.5 million of the total $15.5 million raised.
They attribute the success of the campaign

to how they brought together local couples to
unite for the cause, providing a unique bond of
friendship and support to each other along the
way. In addition to their fundraising efforts, the
couple played a direct role in supporting the
health system. Tim served on the Susquehanna
Health Foundation board of directors from 1990
- 2015 and was a member of the Susquehanna
Health Investment committee from 2003 -
2016. Ruthanne also volunteered at UPMC
Susquehanna Divine Providence.

Actively involved in the community, Tim

and Ruthanne participate in many local
organizations. Ruthanne has served as part of
The Williamsport Home for more than 20 years,
including her tenure as president of the board.
She is a longtime member of the Women's
Club and a parishioner at Lady of Lourdes.

She also supports Preservation Williamsport.
Tim previously served as board chair of the
First Community Foundation Partnership of
Pennsylvania and served for many years on the
board of Associated Pennsylvania Constructors.
To recognize their efforts, UPMC Susquehanna

will honor Tim and Ruthanne Crotty with the
President’s Award.

SUSQUEHANNA
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Tom Olivo lands a 16-pound brown
trout in upstate New York eight
weeks after his surgery.

National Health Care
Consultant Chooses
UPMC Susquehanna:

Ty -

26

om Olivo, 60, could have gone
anywhere for hip-replacement
surgery, and he chose UPMC
Susquehanna. This elite athlete
is also a health care consultant who
studies performance data from hundreds
of health systems across the country.
When he searched for the medical center
with the best odds of returning him to
peak performance, UPMC Susquehanna
Williamsport came out on top.

“l' am in the business of measuring the
outcomes that health care systems
achieve, and a unique part of what we
measure is the causal links between
leadership effectiveness, a healthy culture,
and consistent patient outcomes,” says
Tom, who is a founding partner of Health
Performance Solutions and president of
Success Profiles, Inc. "l chose to have an
elective joint-replacement surgery 2,000
miles away from home because UPMC
Susquehanna is in the top 10 percent for
those measures.”

A competitor and former coach who has
worked with Olympic athletes, Tom places
a premium on his mobility. With the vigor
of a 30-year-old, he exercises about 90
minutes a day in a variety of activities,
including trail running, cycling, climbing,
and his lifelong passion — fly fishing. Tom's
left hip problem developed suddenly last
spring following a right leg Achilles tendon
tear. An alignment issue combined with
serious wear and tear from thousands

of demanding miles logged on his legs
required prompt treatment if he was going
to continue at the pace he enjoyed.

“I'm more than recreationally active, and
if you'd told me a year ago that | was
headed for hip replacement | wouldn't

have believed it,” Tom says. “But my injury
set things in motion, and once | recognized
that | needed the procedure to maintain
functionality, | was going to make sure |
stacked the odds in my favor.”

For Tom, stacking the odds began with
selecting the right surgeon and location
for his procedure. Based on his research,
Tom wanted a surgeon who would

use the anterior approach, a relatively
new, tissue-sparing technique for hip
replacement that allows the surgeon to
work between the hip muscles and leave
them relatively undisturbed. This method,
which is offered at UPMC Susquehanna
using equipment purchased through the
Foundation, can be used for patients
who meet certain criteria and typically
has a faster recovery time with fewer
restrictions and less pain and scarring.

Dr. Ronald DiSimone, FACS, of UPMC
Susquehanna Orthopaedics, was Tom's
student in a year-long physician leadership
academy. Tom respected Dr. DiSimone's
leadership skills and work style, and

he also knew Dr. DiSimone performed
hundreds of hip replacements using the
anterior approach with excellent results.
Additional data pointed Tom to UPMC
Susquehanna'’s joint-replacement program,
including results of a rigorous review of
care standards and requirements that

recently earned the program the Joint
Commission’s Gold Seal of Approval®

for Total Hip and Total Knee Joint
Replacement Certification — a symbol of
quality reflecting UPMC Susquehanna's
commitment to provide safe and effective
patient care.

Determining the best place to have his
hip replacement satisfied what Tom
considers to be the first third of the
ingredients needed for success. He
placed responsibility for the other two-
thirds — preparation and rehabilitation
— largely on himself.

11 My priority was to get the best care possible, and this
is where the data pointed me. If the people who live

in this region had the information | had, they wouldn’t
think of going anywhere else.??
— Tom Olivo

UPMCSusquehanna.org/Giving



Although he was in significant pain, Tom
dedicated the two months prior to his
procedure to building and maintaining
his strength and mobility. Because he
doesn't live in northcentral Pennsylvania,
he did not participate in the Joint Center’s
presurgical seminar, but he strongly
recommends that patients in the area
who are having hip-replacement surgery
do whatever they can to prepare for their
procedures, including attending the class.

The final third began the day Dr. DiSimone
replaced Tom's hip joint, and then when
Tom took his first steps using his new hip.
Although he believed he was prepared for
the level of demand he could place on his
new joint, Tom appreciated and was moved
by the focus his caregivers provided as he
began his rehabilitation.

“I noticed it right away during my first
physical therapy session,” Tom says. “My
caregivers were acutely aware of all of
the indicators and carefully monitored
my balance, my gait, and my facial

expressions, so they could immediately
detect any problems and prevent me from
doing anything that would have a negative
impact on my outcomes.”

At first, the level of attention made him
uncomfortable, until he recognized it as a
staple of the Joint Center's exceptional care.

“The focus that every care provider gave
— asking questions and truly listening

and watching me for cues — made an
impression. Typically, doctors and nurses
have so much on their plate, but that didn't
feel like the case at all. The eye contact,
observing my body language — that really
stood out,” Tom says.

With his procedure taking place in August,
Tom's goal was to recover in time to go

fly fishing six weeks later at Yellowstone
National Park, which he was able to do
thanks to his laser focus on recovery.

“Now, after five months of post-surgery
rehab, | can't even feel a difference
between my left and right hip,” he says.

WRMC Earns Gold
Seal of Approval®

UPMC Susquehanna’s Williamsport Regional
Medical Center recently became the region's
only hospital to earn The Joint Commission’s
Gold Seal of Approval® for Total Hip and Total
Knee Joint Replacement Certification. The
Gold Seal of Approval® is a symbol of quality
that reflects an organization’s commitment to
providing safe and effective patient care.

To earn the Gold Seal, Williamsport underwent
a rigorous on-site review as Joint Commission
experts evaluated the hospital’'s compliance
with national, disease-specific care standards as
well as with hip-and-knee replacement-specific
requirements. The review also included an
assessment of clinical practice guidelines and
performance measures.

Williamsport's joint-replacement program offers
patients specialized care from therapists, nurses,

and physicians who dedicate their talents
and expertise to providing the best hip- and
knee-replacement care available. The team of

physicians, nurses, and therapists uses the latest

scientific approaches to carefully plan every
stage of care.

“I' have to stop and think that there is a
foreign body attached to the largest bone
in my body, because there's absolutely
no difference.”

Hoping to put off replacement of his
other hip for a couple of years, Tom is
fairly certain he will return to UPMC
Susquehanna for his care.

"There are plenty of people | spoke to who
couldn't believe | was travelling 2,000
miles to Pennsylvania for this surgery,”
Tom says. “My priority was to get the best
care possible, and this is where the data
pointed me. If the people who live in this
region had the information | had, they
wouldn't think of going anywhere else.”

SUSQUEHANNA
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Donate to Make a Wish Come True

Susquehanna Health Foundation asked our patient-care managers to share their wish lists—items that
operational funding cannot cover this year. The Foundation is asking the community to provide the
necessary funds, or a portion of the funds, to purchase the items below. If you would like to make a gift to
purchase one or more Wish List items, please enclose your check in the magazine’s attached envelope and
note which item(s) you wish to fund. You also can make a gift at UPMCSusquehanna.org/Donate, and note
in the comments section which item(s) you would like to fund.

Jared Boxes for Children
Five UPMC Susquehanna Emergency Departments

The goal of the Jared Box Project is to lift the spirits of children in the hospital. The boxes
symbolize the importance of play and are filled with well wishes, hope, and love.

A Jared Box is a plastic storage box filled with small gifts, toys, games, and fun activities. Each
box contains items selected for a specific age and gender. Jared Boxes provide a special diversion
for young patients in emergency departments, patient rooms, surgical centers, and clinics as the
children receive medical treatments.

$61

$90-$140

BINGO
®

$350

Quilt Supplies
The Gatehouse

The Gatehouse, our inpatient hospice unit, cares for more than 300 first-time patients every
year. Each patient receives a handmade blanket or quilt as a part of his or her stay. A group of
quilters gathers monthly to donate their time to make the quilts. Your gift of $61 would provide
the necessary materials for the group to put together one quilt.

For more information on the quilting group, or to donate quilts or blankets, please contact
Ashley Stensland at stenslandam@upmec.edu or 570-326-8952.

Grief Book Bags for Children

Heartworks

Family-based Heartworks provides free grief support for children and teens. Grief support for a child
after the loss of aloved one, whether that is a parent, grandparent, or sibling, is vital for the emotional
health and development of that child. To expand Heartworks beyond its bi-weekly meetings, grief
support book bags are being provided to local libraries and schools as funding becomes available.
These reusable book bags are for children to check out of libraries or for guidance counselors to
distribute when needed. The book bags include grief support books for various ages, as well as a
packet children can keep that includes activities, pamphlets, and information on Heartworks. See
pages 30 and 31 for more information.

InformaTV® Bingo
Skilled Nursing & Rehabilitation Center

The staff at the Skilled Nursing & Rehabilitation Center works hard to provide the residents with
avariety of engaging activities on a daily basis. One favorite of the residents is bingo. InformaTV
Bingo easily works on the large television already in the community room. It displays and
announces bingo numbers, either manually or automatically, to accommodate those with visual or
hearing deficits.

UPMCSusquehanna.org/Giving



TREE OF LIFE CLUB The Tree of Life Club (TLC) is the employee giving club

at UPMC Susquehanna. © denotes Hour Club members. The Hour Club is an elite group that

recognizes employees who make a tremendous commitment by giving back one hour of pay

every pay. Listed below are all new TLC donors from July 1 - December 31, 2017.

N2

\

TILC

Treeof Life Club

Jane B. Abbott

® EmmaJane M. Adams
O Marjorie Adams
Paterno Albas

O Mary Anderegg
Jenn Anderson
Matthew Bahn

Erin Bannon

Tara Bardo-Walters
Lita Barner

O Erica Barrett

Marie Barta

O Debra Bartlett
Debra Beard

Ann M. Beck

Robin Becker

Lynn Belles

O Katelyn Benner
Florence Berry
Roxanne Blazina

O Erica Boone
Stephenie Borzok
Sharee Botts

O© Julie Bozar

® Morganne Bresnock
Gina Brooks

Krista Brown

Tess Brungard

Edith Burfield
Heather Burfield

O Timothy B. Campbell
Dawn Cendoma

O® Luke Chubb

Robbi Clark

® Joy Cohen

Michele Confer
Nicole Considine
Cody Cooper
Kimberly M. Corson
Renee Crawford

O Lorrin C. Cummings
Patricia Cuneo

O Samantha Curles

® Jacqueline Dadurka
Cierra Davidson

Audie Davis

Dawn Davis

Casey L. Day

O® Jeri L. DeMille
Elaine Dietrich
Audrey Ditty
Richard E. Dowell
Jazzaray Drummond
Kathryn Duck
Karen Dudak
Michelle Dunlap
Jodie Dutton
Emilie Dylina

Kelly Eck

Linda L. Eck

© Brenna Ellis
ORonald Ellis
Mackenzie Emel
Lyrah V. Estrada
Stephanie Evers
Ashley Evick

O Dominique Farmer
O Caroline Farr
Christine Farrell
Sherry Faust

O Douglas F. Fetzer
O® Leslie Fetzer
Jamie Ficks

Christy Fisher
Elizabeth Flook
Rebecca Fogleman
O Denise N. Fortin
Veronica Foster

O Kristen Funk
Cristina Gabriel
Jamie Garcia

Macy Gardner
Jordyn Gehr

O David Gemberling
Stephanie Giantisco
Serena D. Gibney

O© Sherry Golembeski
Kelly Golightly
Stephanie Gray
Cortney Griffith
Kalia Grimes

Linda Gula

Allyssa M. Hall
Bobbi Hamilton
Kyley Hamilton
Kathryn L. Hann

O Darla Hardy

® Joseph Haynes
Michele D. Heckman

ORay Hendershot
O Yvonne M. Henderson
Jodi Hendricks
OKelly Herr
Leeann Hessler
James Hill

Kelly Hine

Emily Hodgson
Daniel L. Hoffman
Megan Holmes
Katie Holzapfel
Maureen Hughes
Jennifer Hull

Dr. John Hunter
Emily Hussar
Deborah Jackson
Jeffrey D. Johns
Kasey Jordain
Ashley Karstetter
Cheryl Karstetter
O Ava Keeler

O© Catharine Keister
Jessica Kelly
Michelle Kerns
Nikotah Kistner
Brooke Kleckner
Miranda Kline
Melanie Knapp
Rita A. Koch
Carol Kratzer
Lori Krick

Ashley Kuntz
Tammy Kurtz
Sherri Lahr
Marissa Lane
Veniese Lawrence
O Susan Leininger
Becky Levi

Tessa Little

Linda Long

Hallie Lose
Marilyne L. Louis
Dawn Lowe
Kathy A. Lucas
Emalee Lunger
Olvy Lunt
Bridget Lynn
Tammy Mackey
Alisha W. Mardon
Hershey Marks
Alyviah Martin
Debra Martin
Lynn Martz

Eliza Matis

Danny Mays
Jennifer P. McCormick
Susan McGill
Michelle McKibben
Ariana McMichael
Laura C. McNassor
Amy Miller

Jamie Miller

O Donna Mitten-Long
John Moore

Susan I. Moore

John C. Morris

Alice E. Morrison
Alichia Mullen
Tomas Mundo
Melissa A. Myers
Tiana Nancarvis
Stephen Nilson

O Makenna Nork

O Stacey Noss

O Diana Nyman

O Caitlyn O’Brien

O Priscilla Oberdorf
James Pachucki
Alyssa Panella
William Parsons
Rachel Parthemer
Kathryn M. Patetta
O Taylor Pepperman
O Michelle M. Peters
Kim Pirc

O Carl Price

Chanan Price

O Stephanie Prince
Michelle Pulizzi
Janice Pycha
Amanda Rachiele

Dr. Jennifer Rager-Kay
Rebekah Reamsnyder
Fax Rector

Candace Redis
Kathy Reed
Christine Reiner
Kariann Reish

O Heather Renninger
Ashley D. Richards
Stephanie Riggle
Sarah Rishel

Ashley Ritter

Ashley Roman

Susan Ross

© Amy Rothrock
Jeanne Rozawski
Cindy Ruiz

Jerry Rulon

O Alisa Saboski

O Brittany Samsel
Dr. Lindsay Sauers
Tiffany R. Scantling
Dawn Schaffner
Fred Scharf

Kara Schelb
Mustafa Scott
Angel Seyler

O® Ashleigh Shadle
Carl Shaner
Katelyn Shughart
Natalie Smeltz
Delaney Smith
Mildred A. Smith
Alisha Spangler
Janel Stahlnecker
O© Arlene E. Stephens
Rachel Strange
Jordan Stugart
Christina M. Swisher
O Eric Tallman
Cheryl Tate

Angela Taylor

O® Steven Thompson
Brenda Toter
Christina Trate
Caitlin Waldman
Linda Walizer
Mallory Walter
Joan Wasilewski
Brenda Weaver
Carol Weaver
Stefan Weber
Karen M. Webster
Jessica Welch-Hetzel
Dawn L. Welteroth
Amanda Wian
Mary Wieland
Candace Willard
Megan Wilson
Jessica Woodhead
Katherine Wroge
Laura A. Wroge
Rick Wyland
Heather Young
Emily Zangara
Dennis Zapata
Cecile Zechman
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Your Contributions at Work
Griet Support for
Children & Teens

| SPRING 2018
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ithout support, a child experiencing grief “Not every family can or will attend our traditional
can endure even more hardship. Studies Heartworks program,” says Linda Bryant, Children's
show unattended grief is linked with Bereavement-Heartworks program coordinator. “Only
depression, violence, truancy, school about 20 percent of families in need step through the
failure, substance abuse, and suicidal tendencies. These doors of Heartworks.”
are staggering potential outcomes when you consider
that one-in-20 children has a parent who dies before the Linda is referring to UPMC Susquehanna’s family-based
child graduates from high school. That number doesn't grief support program for children, teens, and their
include the loss of a sibling, grandparent, aunt, uncle, parents or caregivers. Participants share a pizza dinner
or friend. And those statistics may be even higher in two evenings each month, followed by age-appropriate
Lycoming County due to the opioid crisis and a higher- activities designed to help them find healthy ways to
than-average suicide rate. express their grief.

UPMCSusquehanna.org/Giving



To make grief support more accessible, Heartworks is piloting

a community-wide initiative that puts important resources in
students’ hands so they can share the resources with their families.
Partnering with schools and libraries for distribution, Heartworks
staff and volunteers created book bags and activity kits designed to

H ea rtwo rks help children, teens, and families begin working through their grief.
W I S h L I St “Children are often unwilling to talk about their feelings of grief

because they don't want to make a parent cry. The subject can
end up becoming taboo, making it difficult for a family to address,”
Linda says. “These tools give families the words to begin difficult

Activity Kits:

conversations, as well as ideas for positive outlets for their grief and
» (5) Kit for families who ways to build memories.”

have experienced the death

of someone close to them So far, 12 grief-themed book bags are being used at schools in

($110 each) Lycoming County. There are different versions for elementary,
- (G [Gh (e s wlhe e middle, and high school students. Each bag is filled with items that
had a pet die help normalize the experience of grief, along with pamphlets on

($80 each) child-teen grief, activity books, and journals that students can keep.

* (5) Kit that explores feelings "Professionally, they have been a lifeline this year with so many

($120 each) parent deaths,” says Jennifer Patterson, a guidance counselor from
the Jersey Shore School District, about the book bags. “It's nice to
Grief-Themed Book Bags: have additional resources that target multiple ages and a tool that
helps us maintain that school-to-home connection, which is so
* (7) High school bags important. The workbooks are great, and the DVDs for the younger

($110 each) children are excellent. | appreciate and use all of them frequently.”

* (6) Middle school bags
($90 each) Three activity kits dealing with loss and emotions are available at the

James V. Brown Library. With donations, Heartworks hopes to place
* (14) Elementary school bags

($140 each)

activity kits in the five other Lycoming County Library branches. An
additional goal is to provide grief-themed book bags to every school
in Lycoming County.

You can help children and teens find support for their grief. To become a
Heartworks program volunteer, please contact Linda Bryant at 570-320-7691.
To help purchase a grief-themed book bag or activity kit, make a note of which
item(s) you would like to fund, and enclose your check in the magazine's
attached envelope.

You also can make a gift online at UPMCSusquehanna.org/Donate and
include a note in the comments section to direct your funds to Heartworks.

| SPRING 2018
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LE GACY S O CIE TY The Legacy Society recognizes those who made a planned or

estate gift to Susquehanna Health Foundation. The “past” designation distinguishes our

members who have passed away, but whose estate or planned gifts to the Foundation reflect

the lasting legacy they left to help others.

Current Members

Mr. and Mrs. Donald R. Creamer
RobertP. and Linda H. Crockett
Ron and Jeanne DeFeo

John and Janet Dougherty
Timothy M. and Mary C. Gage
Dr. Davie Jane Gilmour

Joe and Carolyn Hume

Clarence and Lillian Iceman
Steven and Mary Ann Johnson
Mr. and Mrs. Michael D. Karstetter
Raymond E. Kehrer Jr.

In Memory of Hilda and Raymond
Kehrer Sr.

Ruth and *Ben Keller
Mr. and *Mrs. George Koons
Dr. Bonelyn Kyofski
Nancy J. Lady

In Memory of Andrew Lady
Christy and David Lassiter

Stephen C., John W. and John C. Lundy
Fund

E.LaRue Lunt

Dr.and Mrs. George A. Manchester
Charlotte E. Maxwell

*Mr. and Mrs. Peyton D. McDonald
Betty H. Niles

Dr. Robert and the Reverend Christine
Purcell

Patricia J. Rambo

Ben and Ann Riles

DonnaE. Sayah

Walter and Marian Schell

Mr. and Mrs. Michael D. Scherneck
Jean Soars

Marvin and Jean Staiman

Bill and Kim Van Campen

Mr. and Mrs. Richard A. Vanderlin
Matthew G. Wech

Thelma B. White

Dr. and Mrs. Chan Yoon

Marie B. Zurinsky

Past Members

Ruth D. Adams Estate

Ruth A. Anstadt Estate

John and Eva Mae Archer
Ruth S. Askey Estate
Howard R. Baldwin Jr. Estate
Estelle S. Bartlett Estate
Dorothy M. Bartlow Estate
Kathryn R. Biggar Estate
Gertrude M. Blatchley Estate
Kenneth and Lulu Blessing Trust
Diane Bookmiller

Virginia M. Bower Estate
Margaret R. Brown Estate
Helen L. Bruner Estate
Richard K. Burrows

Helen Callaghan Estate
Adelina Caporaletti

Palma Colesanti Estate

Alice and Charles Corbett
Anne E. Cranmer Estate
Ralph R. Cranmer Estate
E.Ruth Crist Estate
A.Virginia Dannelley Estate

William H. Jackson Dawson Estate

Austin Deck Estate
Doris and Fred Diehl Estate
Mary G. Dore Estate
Richard M. Dore Estate
James W. Dow Estate
William J. Dunlap Sr. Estate
Walter P. Eilers Sr. Estate
Kathleen L. Enigk Estate
Aurele B. Ewing Trust
Jo-Anne Fawcett Estate
Katherine M. Fetter Estate
Elizabeth K. Frederick Estate
In Memory of William Frederick
G. Alan and PriscillaD. Frey
Sarah J. Fry Estate
Leonard F. Gajewski Estate

Lester Gehr Estate

George W. and Lillian B. German
Testamentary Trust

Louise Goodman

Peter J. Goodwin

Amelia F. Grieco Estate

Mary Hanner Estate

Catharine A. Harrison Trust
Ralph and Mary Hart Endowment Fund
David A. Harvey Estate

Christine H. Himes Estate

K. Alan Himes Estate

Catharine Hollenbeck Estate
Ida A. Hoshauer Estate

Charles William Humphrey Estate
B.G. Johnson Estate

Rosetta C. Keefer Estate

Esther Kehler Estate

Matthew Kissell Estate

Mary E. Krise Estate

Elizabeth P. Lyon Estate

Joseph N. Lytle Estate

Robert B. and Virginia W. MacIndoe
Trust

Esther Malleson Estate
Thomas J. Malloy Estate
W. Robert Maust Estate
Marguerite Mayer Estate
Mrs. Peter J. McGovern
JanetI. McQuillen Estate
Kenneth Meier Estate
Mary G. Mosser Estate
Wilhelmina J. Myers Estate
Donald A. Nyce Estate
Ruth E. Ohnmeiss Estate
Ted and Janet Owlett Estate
Theresa M. Paternostro Estate
Larry Allen Persun Estate
William Pickelner Estate
Dr. and Mrs. Paul B. Reis

In Memory of AlJ. Smith
Robert K. Rewalt Estate
Paul L. Ridall Estate

UPMCSusquehanna.org/Giving
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LEGACY SOCIETY

Thomas J. Rider Trust Ralph B. Strawbridge Estate Mary C. Vogel Estate
Lulu B. Roat Estate In Memory of John W. and Sarah M. Raymond F. Vogel Estate
Beatrice W. Royston Estate Strawbridge and Enjar and Clara P. Jane Voneida Estate
Joy M. Shaner Estate Norman E. Louise “Petie” Waltman Estate
Rebecca E. Sherman Estate Luther L. Stroup Estate Dwight and Eunice Waltz Estate
Emily W, Simpson Estate Gertrude Strunk Estate Leonard G. Weber Estate
Henry C. Sitler Estate Barbara W. Taber Weisel Family Trust
Josephine Smith Estate W.Wendle Taggart Eugene Welteroth Estate
John G. and Mabel M. Snowden Ru;.sell Eg?iue Trust and Emogene L. Helen Wilkins Estate

Memorial Fund Ingue Listate ) Beatrice I. Winters Estate
Louella B. Snyder Estate Argeno and Eleanor Vannucci Estate Marion Calvert Wright Estate
AnnaD. Stapleton Estate Ro.ss.Vl.cker.s Estate AlbertF. Young Trust
Marion Stopper Estate Luigi Vittorio Estate Mary Louise Zimmerman Estate

Plan Now For Your 2018 Tax Break

It's not too early to plan for this year's tax break. If you and your spouse are at least age 70 /2,
you each can transfer up to $100,000 from your IRA directly to a charitable organization.

Top 3 Benefits: How to complete an IRA
o charitable rollover:

Satisfies your required minimum distribution m

Contact your IRA custodian to learn the
company's procedures

Contact Susquehanna Health Foundation for complete
instructions to ensure you receive the proper deduction

Reduces your taxable income

Allows you to help the charity of your choice
with a gift to continue its mission

— Consult with a Tax Professional

Although the process is simple, you should consult with a tax professional
> to ensure you receive the maximum benefit from your gift

To learn more about this option or how you can make a gift that will help improve health care
in your community, call Tom O’Connell, Major and Planned Gifts Officer, at 570-320-7612.
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FRIENDS OF UPMC SUSQUEHANNA— Includes all contributions

not listed in other giving levels. These gifts were made from July 1 - December 31, 2017.

Anonymous (12)

Donald and Brenda Abplanalp
Dr.and Mrs. Stevan Anselmi
Carrie and Bob Ardell

Dale and Rose Marie Aulthouse
Alice R. Bair

Lawrence C. Baker

Roberta M. Baldwin

Carol A. Barber

Diane H. Bardsley

Maureen and Roger Barnard
Jane N. Barndt

Chad, Barbie, and Sam Barnes
Oliver R. Bartlett

Donna M. Barto

Lori Baxter

John Q. Beauge

Mr. and Mrs. D.W. Bechtel
Loralee Bennett

‘Wendell and Rose Benson
Larry and Barbara Biddison
Donna J. Biddle

Glenna A. Blair

Earl and Mariam Bliss
Reverend David and Faith Blowers
Barbara Bogaczyk

Daniel and Christine Bower
Robert and Nancy Bowers

The Dedicated Staff at the Breast Health
Center

Teresa A. Breneman

Mr. and Mrs. Lyle R. Brion
Ginny Brown

Kathy and John Brown
Barry and Jane Brucklacher
Jacquelyn A. Buckheit
James and Carol Burd
Nancy C. Burkhart

Dr. Jill A. Burns

ToniBurtch

Dr. and Mrs. Ronald Callenberger
Richard W. Campbell Jr.
Emily Chamberlain

Marion Charsky

Roger D. Chilson

Church of the Resurrection
Dr.and Mrs. Edward Cias Jr.
Barry and Rochelle Clark
Jon K. Clark

Ernie and Brenda Coder

Mr. and Mrs. James F. Colegrove
Dorothy M. Confer

Dr. Allison Coyle-McOwen

Roy F. Cummings Jr.

George Davenport

Matthew and Amy DeCamp

Mr. and Mrs. R. Robert DeCamp
Bennett L. Derr

Frank and Alice Deter

LindaR. Dieffenbach

Larry and Connie Dincher
Gerard Doran

Mr. and Mrs. Donald L. Doty, U.S.M.C. Ret.

Gordon Dunlap

Robert and Mary Eberlin

Craig and Brenda Eccher

Laura M. Eck

Jack and Mary Eckman

Lisa English

Margaret Esbenshade

Ashley Evans

Representative Garth D. Everett
Dr. Lisa Feil and Mr. Matthew Feil
John and Barbara Ferguson
Richelle Fessler

Craig and Sheila Fields

Jason and Pam Fink

MarthaB. Finn, MD

Mr. and Mrs. Richard W. Ford
Family of Mary Franz

Thomas and Brenda Freeman

Friends of Kathryn M. Freeman Race for
Ovarian Cancer

Clifford M. Frost

RebaP.Fry

Sandy Fullmer

Dianna Gardner

Donald and Barbara Gfroerer
Connie L. Giger

Joan C. Gingrich

Keith and Amy Goehring

Dr. and Mrs. Russell Gombosi
Roger A. Goodman

Donald and Jean Gorski

Gary J. Gower

Richard and Cynthia Greninger
Dr. and Mrs. Edmund P. Guelig
Maria Gustafson

Darlyn and Tim Haas

Paul C. Hafer

Karla Hakes

Phyllis S. Harman

Edna O. Hastings

Jane Hawkins

Dr. and Mrs. Steven Heffner
LaRue L. Heyd

David and Janie M. Hilfiger
Robert E. Hitesman

Lee and Mary Ellen Hoar

Ray M. Hollenbach

W.E. Toner and Kathryn Hollick
Harold and Karen Hoose
Horsepower Harley Davidson, Inc.
Alane R. Horton

Patricia House

Stephen and Martha Huddy
Donald and Lynda Imbimbo

Bob and Lou Ann Ireland
Catherine W. Janeski

Martha Jordan

Christine Kappell

Peter and Rhonda Keller
Margaret C. Kelly

William and Mary Lee Kelly
Judith M. Kerschner

Kiwanis Club of Mansfield
Knotty Knitters

Stanley and Nancy Korenkiewicz
Leah R. Kreisler

Rose Ann Kronenwetter

Donna Krupilis

Wesley and Janet Kuratomi
Elaine I. Kurzejewski

David and Doris Kyle

Dr. Bonelyn Kyofski

Mr. and Mrs. Chip Lamade
Chester and Mary Ann Lampman
Sally B. LaRue

Fernley and Doretta Leach

Dr. Paul and Cynthia Leber
Chrissy Lehman

Liberty Mutual Give With Liberty
Employee Donations Program

Craig and Rhonda Litchfield

Lt. Colonel and Mrs. Michael W. Lichty,
USAF, Ret.

Samuel and Cynthia Long
Rosemarie Lugg

Lycoming County United Way, Inc.
Tracy Manning

Joseph and Maryann Maresco
Charles and Rose Martin

Kim Maser

Ronald and Marlene Mayes

Brian D. McClintock

T.Douglas and N. Jane McDonald

UPMCSusquehanna.org/Giving



FRIENDS OF UPMC SUSQUEHANNA

Beverly McKnight

Anne McNaight

Ethel T. Melvin

Nancy Menne

Joseph and Patricia Merrick
Dr. Donna and Kenneth Mettler
Charles and Jane Miller
Laurance and Roberta Miller
Barbara Miller-Reeder
Jeanne T. Monoski

Kelvin and K. Irene Morgan
Ed Morris

Gloria E. Morrison

Tina Morton

Calvin and Cindra Mosher
Beth Mossman

Dr. and Mrs. J. Dennis Murray
Richard L. Mutchler

Diane and Jim Myers

Ralph and Fran Nardi
Patricia A. Newruck

Shane and Jill Nickerson
Betty H. Niles

Marilyn J. Norman
Northwest Charitable Foundation, Inc.
James Oberdorf

*Jennie T. Obremski

Barbara A. Ohl

Olawale Oke

Terry and Hazel Osborne
Clayton and Deborah Owlett
Mr. and Mrs. Thomas M. Owlett
Partnersin Progress, Inc.
Frank J. Patt

Donald and Linda Patterson
Emily M. Paulhamus

Pennsylvania College of Technology Greek
Senate

People To Elect Representative Matt Baker
Raymond and Joan Peterson

Mrs. Jonathon G. Phillips

Frank O. Pier

Friends of
Soldiers + Sailors

Memorial Hospital
Annual Campaign

Eleanor G. Polaski

Genny B. Pompeo

Helen D. Putnam

Janice Rachiele

Dr.and Mrs. Mark A. Rackish
Residents of ManorCare South
Delmar A. Ressler

Billie L.B. Richmond
JodiRichter

James A. and Barbara F. Rigby ITI
Dr. William and Mrs. Julia Rodriguez
Amanda Rowan

June D. Rudy

Thomas and Deborah Rudy
Thomas and Rita Rudy
Jerald and Deanna Rumsey
Connie L. Saiers

The Women of St. Andrew

St. Mark’s Lutheran Church
Suzanne C. Sander

Mrs. William Sanders
Charles and Mary Santangelo
Vesta E. Schach

Judith A. Scheirer

Elsie Schmeckenbecher
Allan and Jodi Schwenk
Deborah and James Scott

J. Bradley and Joanne Scovill
Paul and Evelyn Seaman
Michael J. Shabloski

Paul and Donna Shaner
Sherwood Motel

Shop-Vac Corp. Employee Recreational
Committee

David and Judith Sikorski
Leonard Simpson
Michael and Brenda Smith

Soldiers + Sailors Memorial Hospital
Auxiliary

Kim Speicher
Christine Sperry
Ray and Mary Jo Stahl

Joe H. Stevens

Bob and Heidi Stopper
Douglas and Cheri Stryker
Stuart Lisowski Excavation & Garage, LL.C
David L. Stuller

Walter S. Stutz

Cindy Succowich

Ivan and Wendy Swartz
Dr.and Mrs. Lawrence Tama
Jody L. Thomas

Patricia Toohey

Barry Trate, Danny Trate and Kenneth R.
Bloomer

Larry and Donna Uffelman

Valley of Williamsport AASR
Rudolph J. and M. Lynne van der Hiel
Christopher and Marion Vaughn
Estro and Edith Volpe

Donald T. Wagner

James and Debra Walton

Donald L. Walton

Jean L. Ward

Leslie and Janet Watkins

Harry and Rebecca Webster
Wellsboro Business & Professional
Arnold and Jacqueline Werts

Mr. and Mrs. Byron F. Wetmore
Sandra Whitman

Carol A. Whitney

William B. Wilson Home Association
Robert Williams

Metta B. Williamson
Williamsport Chapter of PGC
John D. Winn

Leslie A. Wishard

Marguerite D. Wollet

John and Sue Young

Christine and Leroy Zalewski
Ralph and Lou Ann Zeigler

Clair and Carol Zerby

Stan Zimmerman

Thomas and June Zimmerman

The campaign raised $40,000, which includes a matching
donationof $7,000 from Citizens & Northern Bank: UPMC
Susquehanna Soldiers + Sailors- added another $10,000; bringing
the total to $50,000 to purchase two baby warmers for the

hospital’s obstetrics unit.

*deceased donor
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new doctors

Jasneet Bhullar, MD
Surgery | 570-321-3160

Susquehanna Health Medical Group welcomes Jasneet Bhullar, MD,
to the General Surgery team. Dr. Bhullar completed his residency

in general surgery at Providence Hospital & Medical Centers in
Southfield, Michigan, and completed a fellowship in colorectal
surgery at the University of Minnesota in Minneapolis. Dr. Bhullar
completed his medical degree at Government Medical College,
Amritsar, India, and dual fellowships in urology at National
University Hospital, Singapore. He is board-certified by the
American Board of Surgery.

John Hunter, DPM
Foot and Ankle | 570-321-2020

Foot and Ankle Specialty Care is pleased to welcome John
Hunter, DPM, with an office in Lock Haven. Dr. Hunter received
his bachelor’'s degree in biology from The Pennsylvania State
University and earned his doctorate in podiatric medicine from
Temple University in Philadelphia. Dr. Hunter completed his
podiatric surgical residency at Our Lady of Lourdes Hospital in
Binghamton, New York. He is board-certified by the American
Board of Podiatric Medicine.

UPMCSusquehanna.org/Giving



By bringing the best physicians and advanced medical treatments to our region,
UPMC Susquehanna delivers on its promise to provide high-quality, patient-centered care.

Joseph Kaplan, MD
Medical Oncology | 570-326-8470

The Cancer Center officially welcomes Joseph Kaplan, MD, to the
medical oncology team and to his new role as medical director of
the Cancer Center at UPMC Susquehanna Soldiers + Sailors. He
brings more than 25 years of experience to his new position. For
the past two years, Dr. Kaplan has worked in a temporary capacity
at the Cancer Center at UPMC Susquehanna Divine Providence.
His new office is located at UPMC Susquehanna Soldiers + Sailors
in Wellsboro. Dr. Kaplan is passionate about partnering with our
patients, their families, and the community for their oncologic and
hematologic needs.

Ajay Kumar, MD
Medical Oncology | 570-326-8470

The Cancer Center welcomes Ajay Kumar, MD, to the medical
oncology team. Dr. Kumar received his bachelor's and medical
degrees from the All India Institute of Medical Sciences. He
completed his internship and residency in internal medicine at
the University of Arkansas for Medical Sciences in Little Rock.

Dr. Kumar also earned a fellowship in hematology and oncology
while at the University of Arkansas. Dr. Kumar is board-certified
in hematology, medical oncology, and internal medicine, providing
him with the expertise necessary to care for patients from initial
diagnosis through treatment and beyond.

SUSQUEHANNA

HEALTH FOUNDATION

| SPRING 2018



| SPRING 2018

38

Includes gifts made from July 1 - December 31, 2017.

In Memory of Jarvis C. Aderhold
Robert O. Fries

Robin L. Logie

The Marty Family

John and Jayne Reynolds

Steve and Connie Rice

In Memory of Michael Patrick “Pat” Ahearn
Chaplain Dave and Carol Fishel

In Memory of Betty A. Anderson
Divine Providence Hospital Gift Shop

In Memory of Madeline P. Bachle
Carol A. Whitney

In Memory of Esther M. “Chip” Baker
Bruce and Betty Buckle

Chuck and Honey Phillips

John and Marie Rippon

In Memory of Dr. Richard D. Baldwin
Roberta M. Baldwin

In Memory of Margaret Banzhaf
Sally B.LaRue

In Memory of William Banzhaf
Sally B. LaRue

In Memory of Karen B. Bates
CFE, Inc.

William and Carol Chamberlain
Marie L. Shaw

Judith Skelding and Rob Skelding
Debra Wood

In Memory of Mary Annabelle Bennett
Vic and Mary Engel

In Memory of Clyde H. “Butch” Biddle II1
Donna J. Biddle

In Memory of Ramon E. Biichle
Ruth E. Berninger

Emily Biichle

In Memory of Sandra K. Blanchard
Jerry L. Blanchard

In Memory of Joseph H. Blazina Sr.
DeannaL.Blazina

In Memory of James W. Blee
Bittner Vending, Inc.
Richard and Diane Kozen

In Memory of Ruth E. Bloomer
Barry Trate, Danny Trate, and Kenneth R.
Bloomer

In Memory of Diane I. Bookmiller
Thomas and Linda Gamble

In Memory of Joe Boscola
Thomas and Gloria O’Connell

In Memory of Margaret L. Bower

Former coworkers of Peggy’s daughter,
Reda Persun: Teresa Ashley, Tim Deremer,
Carol Kepner, Emily Bausinger and Linda
Puterbaugh

In Memory of Eileen Wanda Brown
Ted Barbour

Camp Dutchman Inc.

Joseph and Judy DeGregorio

Myrl and Lynn Kibbe

Allen and Ashley Kiessling

Birch and Annmarie Phillips

Bonnie M. Powell

In Memory of Linda L. Bryant
Michael and Margaret Miller

In Memory of Carole Bucheit
Frederick C. Bucheit

In Memory of Dorsey L. Burkhart
Nancy C. Burkhart

In Memory of Frank J. Carnevale

Louise E. Cellini

Joseph Murray, Raymond Siddle, Bud
Seitzinger, and Steven Renninger

In Memory of John J. Catino
Nicholas and Carol Catino

In Memory of Loretta F. Chilcot
GlendaR. Merkel

In Memory of Gary Lew Clemens
Austinburg United Methodist Church

In Memory of Patricia A. Clementoni
Chaplain Dave and Carol Fishel

In Memory of Janice Marie Cohen
Ron and Rosie Cimini

George V. Cohen

Shirley S. Durrwachter

Dr.and Mrs. Daniel R. Gandy

Carol Gundrum

LoraP. Morningstar

Mike and Mary Wolf

John and Sue Young

In Memory of Daniel R. Cole
Jody A. Cole

In Memory of Joan O. Conboy
Ed and Nancy Fernandez
LindaS. Lorson

The Old Divine OB Nurses
Joseph and Louise Rossi
Richard and Nancy Spencer

In Memory of Glenn E. Confer
Cheryl D. Brasher

Chaplain Dave and Carol Fishel
‘Wanda Hill

In Memory of Pauline M. (Moss) Covert
Chaplain Dave and Carol Fishel

In Memory of Linda E. Decker
Nicole Decker

In Memory of Robert J. Demmien Sr.
Gladys Demmien and Family

In Memory of Robert E. Deuel
Lawrence C. Baker
Kathy L. Yaw

In Memory of Doris G. Dibble

David and Connie Davies

The Smith and Page Family

UPMC Susquehanna SSMH Rehab Department

In Memory of Annabelle M. Dobson
Fred and Arlene Stahl

In Memory of Shirley Anne Doebler
Kristen Haase

Daisy E. Rooth

Pauline and Ralph Seitzer

In Memory of Bernice C. Dolan
Anonymous

In Memory of Audrey D. Duchman
Dan and Jennifer Griffin

In Memory of Charles W. Duchman
Dan and Jennifer Griffin

In Memory of Raymond A. Eck
Jane Eck
Patricia A. Young

In Memory of Harold J. Engel
George and Viola Wright

In Memory of Harold E. Erb Sr.
Anonymous

In Memory of Frederick John Evans
Carol Carson Evans

In Memory of Lamont D. Feigles
Michael, Roylee, Mike, Matt, Meghan and Marc
Lovett

In Memory of Sandra L. Feigles
Michael, Roylee, Mike, Matt, Meghan, and
Marc Lovett

In Memory of James R. Foster
Paul L. McQuay
‘Wayne and Susan Whipple

In Memory of Harold and Doris Frantz
Karl and Elizabeth Frantz

In Memory of Mary Franz
Family of Mary Franz

In Memory of Carol A.Fry
Richard A.Fry

In Memory of Judith Ann Fryda

Dave and Pat Andrew

Mary J. Arnold

Nancy L. Bammann

Ken and Joann Brumley

Catharine J. Crockett, MD

David and Sally Dehority

Bill Dekryger, Charlie Dekryger and Wayne
Zuidema

Engineering World Health

Focus Healthcare Systems LLC

Marlene F. Fuoss

Stephen and Martha Huddy

Janice P. Jensen

Michael J. Kerber

Gordon and Amy Koerner

Bill and Veronica Muzic

In Memory of Linda J. Goodman
Roger A. Goodman

In Memory of Alexander Craig Gough
Yvette Erdley

In Memory of Nellie R. Greenaway
Paul and Betsy Heaton

Neil and Amy Lehman

Michael and Carol Sullivan

TA Seeds, LLC

In Memory of Melissa M. Guinter
Mark A. Larson
Jack and Candace Rook

In Memory of Sally Parrish Hager
Birch and Annmarie Phillips

In Memory of Dr. Creighton J. Hale
Greg Coticchia

Mark Heckmann

Philip Marzolf

Cheryl Whitaker

In Memory of Herbert L. Hanes
Schatz Electric, Inc.

Ruth I. Webb

In Memory of Mark A. Harner
Brenda L. Harner

In Memory of Alexandria Harris
Connie L. Saiers

In Memory of Pearl G. Hartman
Fred and Ginny Hartman & Family
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In Memory of Gary D. Hedgcock
UWUA Local 587

In Memory of James and Cathy Hedgeland
Steve and Mary Hedgeland

In Memory of Samuel W. Hessert Sr.
Donald W. Enigk

In Memory of Beverly M. Hill
Julie and Paul Mahon

In Memory of Virginia A. Hill
PRIMUS Technologies Corp.

In Memory of R. Paul Hockman

DonnaR. Barto

M. Evelyn Best

David and Mary Ann Cipriani

Bill and Corinne Gehron

Stephen and Martha Huddy

David and Margaret Lyons

Mr. and Mrs. Larry Sanders & Mr. and Mrs.
Donald Sinclair

Patti Slingerland, Beth Schoener, and Families

Marvin and Lois Wurster

In Memory of Pearl M. Hollenbach
Ray M. Hollenbach

In Memory of Glenwood “Chub” Houtz
Bower-Decker American Legion Post 251

In Memory of James W. Huling
JodiL.Huling

In Memory of Yvonne M. Johnson
Loyal Order of the Moose Elkland Lodge #746

In Memory of Lois Josephine Jones
Her Loving Children: Cathy Buck, John Jones,
David Jones, and Carol Thomas

In Memory of Dotty J. Karschner
Lois K. Stryker

In Memory of Arlene M. Keller
David L. Stuller

In Memory of Lois M. Kepner
Cheryl L. Charles

In Memory of Ruth L. Kilgus
Allan and Jodi Schwenk

In Memory of Vance C.Klepper
T. Douglas and N. Jane McDonald

In Memory of Charles L. Knapp
Clara Mowery

In Memory of Iva' V. Koch
Ted Barbour

In Memory of Gladys Yoshiko (Kato) Kono
Geraldine Kono

In Memory of Dolores Kropa
Valerie Duff

In Memory of Barbara Krumbholz
Joy and Bob Desmond

In Memory of Roy D. Landon
Albert E. Boyer

Christy and David Lassiter

Paul L. McQuay

Nevin and Kathleen Montgomery
Vyn and Betty Redden

Edward G. Stence

In Memory of William and Gloria Lechler
Darlyn and Tim Haas

In Memory of William B. Lopatofsky
Dr. and Mrs. David J. Lopatofsky

In Memory of Joseph Michael Lumbis Jr.
The family of Joe Lumbis

In Memory of Robert L. Massetti Sr.
John and Diana Brunetti

DAP Products Inc.

Richard and Lucille Dewey

Richard and Bonnie Grimes

Cheriand Rob Heverly

Ronald and Carol Insinger

Elizabeth A. Kinser

Edward and Lenore Latarewicz

Mr. and Mrs. John Mack & Mr. and Mrs. Paul
McLaughlin

Massetti Family

Rosemarie Powell

Don and Pat Rishcoff

Barbara A. Rosetti

Penny and Lyn Schlegel & Family

Mary Sullivan

Sam and Kathy Verdini

Wayne and Lou Winner

Elizabeth Yerg and Nelson Allen

Patricia A. Young

In Memory of Helen Marie Matthews
Tim and Ruthanne Crotty

In Memory of Marian R. Maurer
Rose M. Smith

In Memory of Junietta Pearl May
PRIMUS Technologies Corp.

In Memory of Jean Lorraine McDermott
The Jewels

Steven and Mary Ann Johnson

Birch and Annmarie Phillips

In Memory of Sharon K. McElwee
Marie Chance

EliciaR. Charles

The Ladies at Christopher & Banks
Chaplain Dave and Carol Fishel
Linda S. Lorson

In Memory of Marthalyn McGuire
Paul and Suzanne McGuire
Michael and Debra Wayne

In Memory of Julia E. Meehan

Linda J. Baumer

Lois and Ron Betts

Karen Bottorf

Friends & Former AHF/THF/CAG Coworkers
of RoxAnn Derr

Gary, Rae Marie, Bobbie Jo, and Gary Jr.

Timothy and Linda Marquardt

Tim and Kelley Way

In Memory of Denise E. Melvin
Ethel T. Melvin

In Memory of James A. Meuse Sr.

Glenn O. Hawbaker, Inc.

Joe Meuse Sr. Family: Ruth, Myra, Tammy,
Becky, and Donna

In Memory of Helen D. Meyer
ADR Center, Inc.

Ron and Rosie Cimini

James and Victoria Dugan

The Energy Division Larson Design Group
Brent and Daria Fish

Mary and Bill Fish

Karen A. Foulkrod

Peggy Foulkrod

Doris Gephart and Family
Charles “Skip” and Gloria Greevy
Barbara E. Hadnagy

John Hertel and Family

Chris Holt

Linda Johnson and Family
Steven and Mary Ann Johnson
Nancy Kaufman and Pat Bloom
Jeff Keiser

Liberty Mutual Group

The M&T Charitable Foundation
Rick and Carolyn Martin

Scott and Erin Martin

The Marty Family

Matilda M. Matlock

Mr. and Mrs. William J. Metzger Sr.

Marie, Lou, and Nicole Miele

Frank and Barbara Morrone

Sandra Person

Stephanie and Curtis Steinbacher

Rudy and Cheryl Turner

Sherry and Jason Watts

Williamsport High School Science Department
Janice Yaw

In Memory of Shirley B. Michael
Larry and Ginni Michael & Pat Martin
(Michael), and Skip Capone

In Memory of Irene M. Miller
Judy and John Maietta

In Memory of James Batley Miller
Charles and Jane Miller

In Memory of William R. Miller
Patricia E. Miller

In Memory of Maria Corazon Moreno
Muncy Valley Hospital Medical Staff
Thelma B. White

In Memory of Karen A. Morlock
Lesley K. Brennan 39

In Memory of Lee Morlock
Lesley K. Brennan

In Memory of Clara W. Murray
John and Judy St. Clair

Wayne and Linda Weaver

Joan E. Webb

In Memory of William J. Murray
Fred and Nancy Koch

In Memory of Kathleen M. Mutchler
Richard L. Mutchler

In Memory of Lynn Pewterbaugh Neville
Evelyn W. McCauley

In Memory of Frederick J. Niklaus
Sandra L. Niklaus-Eck

In Memory of Zigmund L. “0.B.” Obremski
*Jennie T. Obremski

In Memory of Annabelle R. Ott
John C. and Linda S.D. Lundy

In Memory of Mary C. Pawlowski
*Jennie T. Obremski

In Memory of Margaret Louise Perry
Chrissie G. Perry

In Memory of Charlotte T. “Honey” Person

Nick and Luanne Bender

Lesley K. Brennan

Sharon L. Clapper

Ron and Jeanne DeFeo

Vic and Mary Engel

Harold and Joyce Hershberger

Junior League of Williamsport, Inc.

The Family of Albert “Buc” Lambert

John C. and Linda S.D. Lundy

Dorothy E. Maples

The Marty Family

Jay and Sue McCormick

Frank and Barbara Morrone

North Penn Legal Services, Inc.

Stephen D. Reed Family

Tim and Sherry Sinclair

Tony’s Delicatessen - Carl and Lorraine
DiParlo

John and Ann Young

In Memory of Elsie E. Peter

Nancy Karichner and Family

In Memory of Janice Lorraine Phelps
Gary B. Enderle
David J. Martin
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ew operating equipment at UPMC Susquehanna is

helping surgeons treat patients with complex brain

or spine problems. The Brainlab system, Airo mobile

CT scanner, and Zeiss operative microscope are the
most up-to-date tools available. They can provide surgeons
with improved visualization and greater localization of brain
and spinal cord lesions before and during procedures to assist
with surgical planning and performance.

When used
together, they can enhance preoperative planning, expand
surgical strategies and capabilities, and increase safety.

“This is the top of the line as far as technology and represents a
substantial investment in the neurosurgery program by UPMC
Susquehanna,” says Dr. James Fick, a neurosurgeon who has
used earlier versions of the system. “The ability to walk patients
and family members through a planned procedure using

these visual tools greatly enhances their understanding and
confidence in the treatments we can provide.”

Using the system, surgeons can project detailed, real-time
images of the patient’s brain on a computer screen or large
screens in the surgical suite for the entire surgical team to view.
The equipment enables precise localization and removal of
tumors and lesions, some of which otherwise could be masked
during the procedure. These advantages can minimize the
length of incisions, limit damage to healthy tissue, and shorten
patient recovery times. In addition, real-time, guided imagery
enables surgeons to review their surgical approach, examine
alternative approaches, and even inspect results before
completing a procedure. This last step previously had to wait
for a postsurgical CT scan.

Patients are the ultimate benefacto
UPMC Susquehanna neur

UPMCSusquehanna.org/Giving



Dr. James Fick introduced

the Brainlab system to the
community at the Williamsport—
Lycoming Chamber of Commerce
PM Exchange, hosted by UPMC
Susquehanna on February 8.

"Neurosurgery has been progressively improving over time, “This is an exciting new tool that can be used for selected brain

especially in the last four decades, with the addition of and spinal cord cases,” says Dr. Hani Tuffaha, a neurosurgeon at

the CT scan and MRI,” says Dr. Rodwan Rajjoub of UPMC UPMC Susquehanna. “Patients are the ultimate benefactors of

Susquehanna Neurosurgery. “Now we have a technological this investment in technology.”

aid to take the best care of our patients, with visualization

for pre-surgical planning, as well as guided imagery during Dr. Ronald DiSimone, FACS, an orthopaedic surgeon who performs

the procedure. This new system is the most advanced and spinal fusion and minimally invasive eXtreme Lateral Interbody

would not be possible without the generous support of our Fusion (XLIF) spine surgery, is using the Airo, a mobile CT scanner

Foundation and donors.” that functions with the Brainlab’s navigation system, in select
spinal fusion procedures to view exact placement of pedicle

The Zeiss operative microscope uses advances in optics screws used to correct spinal deformities.

to provide cutting-edge illumination and magnification of

abnormal tissues so surgical targets remain in focus. In “When used for appropriate patients, this real-time view allows

the past, surgeons may have had to adjust a microscope's surgeons to make smaller incisions during the procedure,

orientation thousands of times. potentially reducing the patient’s length of stay in the hospital

and overall recovery time,” says Dr. DiSimone. “The system is
an investment in technology that aids our ability to treat trauma
more effectively and safely, as well as treat selected spinal
patients using the most advanced techniques available.”

rs of this investment in technology.

osurgeon Dr. Hani Tuffaha
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In Memory of Jonathon G. Phillips
Mrs. Jonathon G. Phillips

In Memory of Robert R. “Robby” Phillips
Robert and Mary Ann Hoover

In Memory of Ann L. Plankenhorn
Anonymous

Kay Fiedler

Ben and Emiko Plankenhorn & Children
Ben and Lynn Plankenhorn & Family

In Memory of Prudence W. Poff
Mark and Patti Waldeisen

In Memory of Kenneth L. Porter
Robert K. Scaife

Anetta Soper

Tony and Carrie Weems

In Memory of Dean E. Raup
Clete and Peg Miller

In Memory of Donald C. “Skip” Reeder
Lori M. Masser

In Memory of Kenneth E. Reeder
Chaplain Dave and Carol Fishel
Curtis and Patricia Henry

In Memory of Attwood L. Richie
Thelma B. White

In Memory of William R. Richmond
Billie L.B. Richmond

In Memory of Florence K. Rider
The Family of Florence K. Rider

In Memory of Grace E. Rizzo
Hudock Capital Group, LLC

In Memory of Joyce I. Roan
The Bubb Family

Jim and Rose Crawley

Curtis and Linda Raap
Ralston Hunting Club Inc.
Chuck and Carol Roan
Randall and Jean Roan

Gary and Mindy Steis

In Memory of Matthew M. Rook
Chris, Randy, and Matt Rook, Julia Clees,
Hobart Beck, and Susan Rook

In Memory of Pamela Ross
Megan E. Saunders

In Memory of Earl W. Roupp
Carol A. Roupp

In Memory of Gary A. Roupp
Kevin S. Patt

Ben and Evelyn Patz

Steve and Connie Rice

Carol Taggart

In Memory of Frederic E. Sanford, MD
Frederic G. Sanford, MD

In Memory of Martha Jane Sanford
Frederic G. Sanford, MD

In Memory of Angelina Carpinelli
SaNogueira

Betsy B. Robinson

James and Amy SaNogueira

In Memory of Nancy P. Sauer
Vic and Mary Engel

Barry and Rhonda Schreiter
Rosemary G. Sullivan

In Memory of Richard C. Scheirer
Judith A. Scheirer

In Memory of Clair Louis Schon
Ernestine Beach

Dale and Shirley Bittenbender
Harold Bower Jr.

Sharon Cilono

Barbara A. Fullmer

Reverend Don and Ruthie Harbaugh
Ella K. Herbein

Richard and Judith Isgate
William and Virginia Kieser
Klein and Rizzo, Inc.
Marilouise Mazzante

Kim, Doug, and Taylor Parker
Mike and Janet Raker

Cecil and Fern Schon

Daniel and Jacquelyn Shifflet
DanaA. Strunk

In Memory of EmmaF. (Smith) Shaw
Mary Cohen

In Memory of Reba Shepard
Michele Brague, Pam Hill, and Catherine
Saunders at Aristacare

In Memory of Joseph D. Shockloss
*Joseph and Charmaine Shockloss

In Memory of Robert Lee “Bob” Shuman
Chaplain Dave and Carol Fishel

In Memory of Dale L. Smith Sr.
Nancy DeSanto

In Memory of Elmer “Babe” L. Smith
Rose M. Smith

In Memory of Lois Louise Smith
Cheryl Peterman, Ron Smith, and Darla Los

In Memory of Thomas C. Smith
Chaplain Dave and Carol Fishel

In Memory of James M. “Tootie” Sones Jr.
Alfreda M. Sones

In Memory of Jeffrey Alan Spooner

Carrie and Bob Ardell

Larry and Glenda Breon

Carrero Family: Poo, Jeff, Nolan, Jeffrey,
Camden, and Carter

Fred and Pat Dincher

Margaret Liz Dudley

Robert and Claramae Glunk

The Hartman Agency, Inc.

Lynn and Rita Kimble

Richard and Bonnie Logue

Barbara Z. McCullough

Joseph and Susan Myers

Karen J. Sonntag

Tony’s Delicatessen — Carl and Lorraine
DiParlo

UPMC Susquehanna Cancer Center Staff

In Memory of Leo T. Stroble
Janet M. Stroble

In Memory of Mary Lois (Kennedy) Stroble
Janet M. Stroble

In Memory of Beverly W. Stroup
Bayard Printing Group
Julie A. Bittner

In Memory of Dr. Allan K. Stryker
Thomas and June Zimmerman

In Memory of Anthony C. Suttile
May C. Wagner

In Memory of Robert L.Swartz
Stephen and Martha Huddy
Loyalsock Township Lions Club
Becky Miller Pryor

Philip and Barbara Thomas
Shirley L. Vognet

Wayne and Lou Winner

In Memory of EmmaR. Swinehart
American Legion Riders Post #36
Dave and Mona Calhoun

The Maguire Family

In Memory of Bette J. Thomas
Hank Thomas

In Memory of Richard G. Thomas
McCarty-Thomas Funeral Home, Inc.

In Memory of Mary E. Thompson
American Legion Riders Post #36
Blaise Alexander Family Dealerships
James and Mary Ellen Crothers
Elsie C. Wessner

In Memory of Mildred I. Thompson
Jim and Patty Cozzi

Dr. and Mrs. Joseph G. English
Josephine and Gina Latini

Patricia J. Rambo

Reuben’s Rubies Relay for Life Team
Cathy and Steve Rush

Reuben and Joyce Stugart

Scott and Miriam Thomas

Newell I. Thompson IIT

In Memory of Dr. William J. Todhunter
Thomas and June Zimmerman

In Memory of Gene J. Troutman
Harold and Mary Amos

Chaplain Dave and Carol Fishel
Don and Rose Gibson

Heidi L. Healy

Penn College ITS Department
Pneu Dart, Inc.

Tapestry Technologies, Inc

In Memory of Rhoda Lee Truax
Lawrence E. Truax

In Memory of Helen L. Ulmer
Mr. and Mrs. Charles W. Bower
Hanson Aggregates

Ginnie Houseknecht

George and Judy Kreamer
Michelle Monse

Barbara A. Ulmer and Family
David L. Wright

In Memory of Robert L. “Bob” Van Horn
Don and Alice Andrews

In Memory of Nancy Smith Van Voast
Dorothy W. Arnold

Cathy Cannon

Cheryl and Chris Hoey

Julie and Ed LoSasso

Barbara McCoy

Elaine and Michael Richter

In Memory of Grace Wagner
Deb Masser

In Memory of Sandra M. Wagner
Donald T. Wagner

In Memory of William Robert Waldeisen

Christine Anderson

Candy and Steve Dewar

Diane and Marc Lewis & Family and Steve and
Marsha Quarrles

McNerney, Page, Vanderlin & Hall

‘W. Herbert Poff 11

Becky Miller Pryor

Ruth U. Rees

Bob and Carol Turnbow

In Memory of Thomas G. Waldman

Fred and Nancy Koch

Judy Mase

In Memory of C. Lamont “Monty” Wallis
Thelma B. White

In Memory of Thelma J. Weaver

Chrissie G. Perry

In Memory of Lester R. “Rick” Welch Jr.
Louis and Brandy Centolanza
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In Memory of Faye A. Welshans
Michael, Roylee, Mike, Matt, Meghan, and
Marc Lovett

In Memory of Harold Wenner
Terry and Mary Dawes

In Memory of Megan Elizabeth West, PA-C
Sarah Hughes

Charles and Hallie Luppert

Cathy Rose

Layton and Lorraine Thrower

Gary Vines

In Memory of Charlotte Jean Koontz
Wiggins
Ralph and Fran Nardi

In Memory of Sharon K. Wolfgang
Jill M. Davis

In Memory of Robert Wollet
Marguerite D. Wollet

In Memory of Philip Zagozewski
Julia Zagozewski

In Memory of Daniel M. Zettlemoyer
Jean Gardner Camp

‘Warrior Run Area Fire Department
Donna Zettlemoyer and Family

In Memory of Eleanor Zimmerman
Stan Zimmerman

Includes gifts made from July 1 - December 31, 2017.

In Honor of Dean and Joy Barto
Kimberly and Oliver Crisp

In Honor of Erin Benshoff
Maria G. Mines

In Honor of Dr. Susan A. Branton
VernaR. Dotterer

In Honor of Shirley Burger
Maria G. Mines

In Honor of Larissa Burgett
Maria G. Mines

In Honor of Dr. John Burks and Staff
Connie L. Giger

In Honor of David Erdley
Yvette Erdley

In Honor of Jan Fisher
Christine A. Ballard

Loriand Robert Beucler

Melissa and Robert Davis

Susan and Charles Duchman
Michelle R. Gaida

Ronald M. Gilbert Jr.

Daniel J. Glunk and Margrit M. Shoemaker
David and Janie M. Hilfiger
Anne and Tim Holladay

Thomas W. Hoy

Dennis and Patti Jackson-Gehris
Judith A. Krezmer

Dr. and Mrs. David J. Lopatofsky
Mr. and Mrs. D.H. Peck
Aliciaand Eric D. Pohjala

Ronald and Lisa Reynolds
Sherry and Jason Watts

Donald N. Wilver Jr.

Ken and Stephanie Young

In Honor of Dr. Davie Gilmour
Robert and Nancy Bowers

In Honor of Harry Hovenstine
Maria G. Mines

In Honor of Steven P. Johnson
Christine A. Ballard

Loriand Robert Beucler

Melissa and Robert Davis

Susan and Charles Duchman
Michelle R. Gaida

Ronald M. Gilbert Jr.

Daniel J. Glunk and Margrit M. Shoemaker
David and Janie M. Hilfiger
Anne and Tim Holladay
Thomas W. Hoy

Dennis and Patti Jackson-Gehris
Mr. and Mrs. Robert E. Kane Jr.
Judith A. Krezmer

Dr.and Mrs. David J. Lopatofsky
Mr. and Mrs. Stephen A. Martin
Mr. and Mrs. D.H. Peck

Alicia and Eric D. Pohjala
Ronald and Lisa Reynolds
Timothy and Beth Schoener
Sherry and Jason Watts

Donald N. Wilver Jr.

Ken and Stephanie Young

In Honor of Dr. Joseph Kaplan
Gary and Ann Gregory

In Honor of Frank H. Keller
David L. Stuller

In Honor of Susan Kling
Maria G. Mines

In Honor of Ed and Gail Lewis
Kimberly and Oliver Crisp

In Honor of Judy Liegey
Shawn and Rayna Hoke

In Honor of Blanche Marnon
Thomas Marnon

In Honor of Michelle Myers
Maria G. Mines

In Honor of Dr. LaRue and Ruth Pepperman
David L. Stuller

In Honor of Rupa Porob
Maria G. Mines

In Honor of Prehospital and Hospital
Employees who assisted with the 2017
Little League World Series

Greg and Marilyn Frailey

In Honor of Amanda Reese

Maria G. Mines

In Honor of Rehabilitation Staff
Chester and Mary Ann Lampman

In Honor of Dr. Christopher Reilly
David and Linda Bock

In Honor of Tayne Sampson
Maria G. Mines

In Honor of Susan Schweikart
Maria G. Mines

In Honor of Brooke Sheets

Maria G. Mines

In Honor of Dr. Keith Shenberger
Rev. Don and Ruthie Harbaugh

In Honor of Charlene Smith
Maria G. Mines

In Honor of Julie Souter
Kimberly and Oliver Crisp

In Honor of Dr. Robert C. Trautwein
Mr. and Mrs. D.W. Bechtel

In Honor of UPMC Susquehanna Corporate
Staff

Steven and Mary Ann Johnson

In Honor of Audrey Wertman

Kimberly and Oliver Crisp

In Honor of Gary and Lynn Wertman

Kimberly and Oliver Crisp

In Honor of Coti Wilson

Maria G. Mines

In Honor of Danielle Witmer

Maria G. Mines

In Honor of Brittany Wolfe

Maria G. Mines

In Honor of Matt and Dixie Wurster

David L. Stuller
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ancy Springman, 75, was

just a mile from her home in

Montoursville when she was

involved in a motor vehicle crash
last August. In addition to a fractured
sternum and bruises from head to toe,
Nancy received a deep wound on the
inside of her left calf that likely resulted
from her airbag deploying.

“I didn't really feel any pain fromit,”
says Nancy, recalling that a paramedic
cautioned her not to look at the gaping,
one-to-two-inch wound. Her biggest
concern came later when Dr. Alex
Guerrero, medical director of UPMC
Susquehanna'’s Trauma Program, told her
she would need a skin graft to ensure the
wound would heal properly.

“l was worried that | would have to go to
another hospital, and that it would take a
long time to heal,” Nancy says. “I'm most
comforted when | have my family around,
so | was very happy to learn that | could
have it all done at UPMC Susquehanna
Williamsport.”

Nancy became the first patient to

receive a skin graft at Williamsport. It's

a treatment that became available with
the addition of a team of six acute-care
surgeons, including Dr. Guerrero, last
summer. Experienced in performing
complicated surgeries, the surgeons
provide 24/7 coverage at Williamsport as
part of UPMC Susquehanna'’s journey to
become a designated trauma center.

“It's a big deal,” Dr. Guerrero says.
“Patients with traumatic wounds like
Nancy's can require many weeks of care at
a hospital, and that can be a real hardship
for both the patient and his or her family
members if that care can only be provided
three or four hours from home.”

Managing traumatic wounds through

skin grafting is a natural first step toward
treating patients who have complex

cases as UPMC Susquehanna'’s journey

to trauma designation continues. Serial
surgeries, similar to those used for skin
grafts, are increasingly being used to treat
severely ill patients.

“Instead of performing one six-to-eight-
hour procedure, which is really hard on
the patient, acute care surgeons are
moving toward operating in segments,

providing a break and the opportunity

for the patient to receive nourishment
between procedures,” Dr. Guerrero says.
“It's a change in mentality and a totally
different approach to managing treatment
for very sick patients that's helping more
and more patients survive."

Preparing a wound for a skin graft often
requires multiple surgeries for debridement,
the removal of dead tissue, which would
attack the new skin. Nancy had three
surgeries over six days before doctors
harvested skin from her thigh and stretched
it to the size necessary to cover her wound.
Following the surgery to apply Nancy's skin
graft, surgeons used a suction machine to
keep the graft in place. When Dr. Guerrero
removed the machine five days later, he
confirmed that the graft was successful.

(14

It’s a change in

mentality and a totally
different approach to
managing treatment for
very sick patients that’s

helping more and more

patients survive.”

“If I had been farther away, there's no way
he could have made it to see me every
day,” Nancy says. “l am happy to be a
pioneer, and so grateful that things went
well in the end. It took a lot of time and a
lot of people praying for me. Dr. Guerrero
is a fine doctor. | am very thankful that he
was able to save my leg, and that | didn't
have to go away to have it done.”

Since Nancy's treatment, several more
patients have received successful skin
grafts at Williamsport. Dr. Guerrero says
these procedures are just the beginning of
more advanced care the community can
expect to receive close to home with the
acute-care team in place, and the journey
to trauma designation under way. Even
patients who might need to be transferred
can still receive an immediate and local
head start with their care.

- Dr. Alex Guerrero

“We had a 100 percent take, which is
excellent. That's the percentage of the graft
that turns in to new skin,” Dr. Guerrero
says. “Because of many factors, including
Nancy's good health, she did really well.
The graft looks great.”

During her two weeks at Williamsport for
treatment of her wound and other injuries,
Nancy was thankful to have her daughter and
granddaughter take turns visiting her each
night. Her other daughter, who lives out of
town, came to visit, and Nancy's husband,
Ronald, who is retired but works half days

as secretary/treasurer of Fairfield Township,
was also able to visit her every night.

“With the team of acute-care surgeons
available 24/7 at Williamsport, there
is literally nothing we can't stabilize
to at least get a patient to first base
before transferring, if necessary. It's an
unbelievable asset for the community,”
Dr. Guerrero says.

“Our efforts as an Acute Care-Trauma
Service are helping ensure optimal care
and recovery for adults and children,”
adds Starlett Bixby, RN, BSN, CEN,
trauma manager, Williamsport Emergency
Department. “The support of UPMC
Susquehanna leadership to bring this level
of lifesaving care close to home will not
only save lives but empower survivors.”
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WALL OF HONOR

Includes gifts made from July 1 - December 31, 2017.

In Memory Of

In Memory of Patricia J. Baker
Rosalie F. Kaleda

In Memory of Mary Alberta Boyer
Nancy P. Boyer

In Memory of Catherine Cacchione
Carol M. Cacchione

In Memory of Mary McCarthy Cordaro
Sue and Denis Malin

In Memory of Cynthia J. “Cindy”
(Wentz) Dalton
Jean A. Wentz

In Memory of Audrey D. Duchman
Susan and Charles Duchman

In Memory of Donna D. Durrwachter
Dolores S. Senn

In Memory of Cynthia C. Dwyer
Dr. Margrit M. Shoemaker

In Memory of Lee Ellen Eberhart
Beverly C. Mathias

In Memory of Mary Jane Eberhart
Beverly C. Mathias

In Memory of Joan Enger
Elizabeth S. Brobst

In Memory of Marie Haefner
Anita and Dave Pennycoff

In Memory of Mabel Herring
Jane C. Montgomery

In Memory of Sharon Hoffmann
Bill Hoffmann

In Memory of Ginger Keemer
Margaret and John Piper

In Memory of Johnny Lamade
Bob and Pat McKernan

In Memory of Emily Lundy
Joyce Lundy Rhodes

In Memory of Peggy Lundy
Dr.and Mrs. Albert G. Liddell
John C. and Linda S.D. Lundy

In Memory of Mindy W. Murphy
Barry and Jane Brucklacher

In Memory of Dorothy Myers
Wayne and Ann Rider

In Memory of Dorothy J. Peirce
Beverly and Perry Berger

In Memory of Kelly J. Pomrinke
Beverly and Perry Berger

In Memory of Marcella S. Reeder
Marsha C. Swartzlander

In Memory of Becky Reese
Peggy Saeger

In Memory of Marlene D. Ringler
Kathryn E. Poust

In Memory of Edith L. Robinson
Mona G. Robinson

In Memory of Catherine Rusk
Bonnie J. Keil

In Memory of Gloria J. Savidge
Anonymous

In Memory of Florence Shireman
William and Linda Woodling

In Memory of Connie Sohmer
Alice L. Mosser

In Honor Of

In Honor of Colleen Ardell
Carrie and Bob Ardell

In Honor of Donna Ault
Dean and Joy Barto

In Honor of Dr. Susan A. Branton
Nancy P. Boyer

Elizabeth S. Brobst

David and Katie Peight

In Honor of Breast Health Center Staff
Barbara J. Kinley
Sarah D. Musser

In Honor of Faith E. Cope
Robert and Brenda Cope

In Honor of Deanna Heck
Phyllis J. Sieber

In Honor of Brenda Kinney
Peggy Saeger

In Honor of JoAnn M. Klee
Joseph and Maryann Maresco

In Honor of Samantha Koser
Baxter Plumbing & Heating, Inc.
Carl and Lorraine DiParlo
Linda L. Dolley

InHonor of Ann V. Lundy
Kenneth B. Lundy

In Honor of Patty McGinniss
Mary and Charles Eaker

In Honor of Suzanne M. Meyer
Joseph and Maryann Maresco

In Honor of Dee Moyer
Anonymous

In Honor of My Three Courageous
Sisters
Barbara J. Kinley

In Honor of Laura E. Myers
Barbara F. Hosterman

In Honor of Gail Peracchia
Cindy Emig

In Honor of Betty Prowant
William and Linda Woodling

In Honor of Anna Rathkopf
Kim Maser

In Honor of Dr. Harry J. Rose
Ruth E. Bauman

In Honor of Nancy Ryder
Cheryl E. Marceau

In Honor of Eleanor Shirk
Bill and Charlotte Clemons

In Honor of Phyllis Sieber
Tammie Cristini

In Honor of Vicki L. Smith
Susan K. Prindle

In Honor of Sharon Stimpson
Sue and Denis Malin

In Honor of Garnet Strouse
Alice L. Mosser

In Honor of Sarah Swartzlander
Marsha C. Swartzlander

In Honor of Susan Weaver
Carl and Lorraine DiParlo

In Honor of Sue Young
John C.and Linda S.D. Lundy

Additional Donors
Anonymous (3)

Linda J. Ault

Avis United Methodist Women
Diane H. Bardsley

Dr. and Mrs. John Becker
Donna S. Blair

James and Marlene Brown
Robert P. and Linda H. Crockett
Terry and Carole Crouthamel
Debra L. Damaska

Mr. and Mrs. Donald L. Doty, U.S.M.C. Ret.
James and Barbara Fedele

Mr. and Mrs. Vinod K. Gadam
Catherine L. Gordner

Joseph and Sheila Guillaume
Esther M. Haugh

Rosalie A. Hoffman

UPMCSusquehanna.org/Giving



WALL OF HONOR

Ann L. Knauber Violet J. Sacavage Sam and Lisa Washington

Tom and Mary Grace Knepley Lois J. Scarfo Shelly D. Weaver

Donna and Carl Ney Paul and Connie Shaw Williamsport Firefighters #736

Margaret O’Dell Nancy M. Shuck Irene M. Wilson

Thomas and Marsha Person Anne Silla Young Men’s Democratic Club of Lycoming
Bill and Mel Purdy Tracy L. Smalley County, Inc.

Barry and Brenda Rake Charles and Dorothy Thomas Walter and Barbara Zegarski

Carol and Wayne Robinson United Way of the Capital Region

Maggie R. Roche Stephen and Corinne Waldman

UPMC Susquehanna

DISCRIMINATION IS AGAINST THE LAW

UPMC Susquehanna complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. UPMC Susquehanna does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

UPMC Susquehanna:
» Provides free aids and services to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters
« Written information in other formats (visual magnification equipment)

» Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters
* Qualified translators

If you need these services, contact any UPMC Susquehanna employee. If you believe that UPMC Susquehanna has failed to
provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file
a grievance with the Manager of Social Services, Williamsport Regional Medical Center, 700 High Street, Williamsport, PA 17701;
Telephone: 570-321-2155; Fax: 570-321-2150; Email: knipes@upmc.edu. You can file a grievance in person or by mail, fax, or email.
If you need help filing a grievance, the Manager of Social Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office of Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building, Washington, DC 20201
Phone: 1-800-368-1019

TDD: 1-800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Return Service Requested

foundation

Orthopaedic excellence.

We are proud to be the only joint replacement program in the region awarded the Gold Seal of Approval by The Joint Commission, which

represents the highest standard of care.

That means you can have confidence that the best orthopaedic care for hip and knee replacement is right here at UPMC Susquehanna.

JOINT REPLACEMENT PROGRAM

UPMC Susquehanna

570-321-2020 | UPMCSusquehanna.org/Ortho

If you would like to contact Susquehanna Health Foundation or wish to opt out of UPMC Susquehanna fundraising
solicitations, please call 570-320-7460 or 888-322-0945.



